
32 33



34

SWOT Analysis

Strengths 
Describes the positive sides of Korsten today based on an over-
all planning perspective.

Already an establish node with a strong trademark
Korsten is well known in the city and is today already functioning as 
a nodal interchange; minibus taxis and buses operate in the area 
and provide the possibility to take its residents forward within the 
city as well as nationwide. 

Korsten is also known to people as the place where you buy great 

quality fruits and vegetables. It is Port Elizabeth’s main informal mar-
ket containing the highest concentration of hawkers.The established 
businesses seems to be well functioning looking for opportunities to 
expand their businesses. 

High amount of users
The nodal function as well as the many work opportunities brings a 
lot of people to the area and they are all potential customers to the 
local market. Many users also create a great diversity and strengthen 
integration within the area as well as the city as a whole. 
Korsten is also within walking distance to several residential areas 
which also creates a good local market. 

Local economic development, LED
Korsten plays a major role in the local economic development (LED) 
for the close surrounding areas as well as the northern locations. 
Korsten with its high concentration of people creates a market to 
sell local produced products and to start a business from the foun-
dation. 

Culturally integrated
Korsten is former known as the area where Asian trading was al-
lowed, Korsten is now a mixture of everything and almost everyone. 
Cultures blend in together and create a vibrant and interesting part 
of the city. 

Strengths
Established node

High amount of users
Local Economic Development 

(LED)
Culturally integrated

Weaknesses
Urban qualities and structure

Health and safety
Amount of landowners
Economic integration

Dead After 7pm

Opportunities
BRT system

Stronger node
Upgraded cityscape

Increased LED
Stadium area development

Threats
Land ownership
Gentrification

After 2010
Conflicts between Taxis and the 

BRT-system
Criminality

 A strong trademark
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Weaknesses
Describes the negative sides of Korsten today based on an over-
all planning perspective.

Urban qualities and structure
Korsten struggles with a bad reputation and is by many considered 
to be hectic, crowded, unsafe, dirty and smelly. Korsten is today the 
urban market and the main market in the city for informal traders, 
which contributes to a unstructured environment.

There is a strong sense of decay and urban blight in Korsten due to 
bad maintenance and old building structures. Many streets seem to 
have totally changed appearance during its lifetime and there is now 
many empty plots filled with garbage. The sense of decay combined 
with informal settlements makes the appearance shattered and un-
safe.

A part of the bad reputation is probably caused by the lack of plac-
es to breathe /and relax. The public spaces are overcrowded and a 
public square is missing. The tempo and stress factor which people 
are exposed to makes it difficult relax and enjoy the environment. 
There is a never ending flow of people that are constantly moving.
 
Health and safety
Korsten is one of the main public transportation nodes in Port Eliza-
beth and the many minibus-taxis departing and arriving from the 
taxi ranks causes traffic jams as well as sound and air polluting. The 
pollutions are a fact for all visitors of Korsten but are mainly affecting 
the informal traders who are working outside on the sidewalks and 
the busy intersections. Along Durban road and Cottrell Street are 
the worst problems in terms of traffic jamming. 
  
The fear of crime is high among residents, as well as outsiders and 

this clearly limits the amount of visitors as well as residents lives. 

Amount of landowners
Because of the huge amount of landowners on each block a col-
laborative solution when it comes to upgrading is very hard to find.  
The municipal owned land does also cause delicate problems to the 
planning process. Informal traders, informal settlers and the taxis 
often occupy the municipal land as if it was their own and because it 
has been going on for year, it has become an integral part of Kor-
sten.  

Economic integration 
There are very few income groups represented in Korsten and its 
surroundings and the ones who are, they have very limited resourc-
es. Therefore the commercial interests are mainly focused on the 
low-income group market, where margins are low and you compete 
in quality not in price. The low margin makes it harder for shop own-
ers to invest in things like maintenance and building upgrading. 

Dead After 7pm
Korsten are more or less a dead place after 7pm which gives a dan-
gerous and unfriendly appearance. It also limits the use of the area 
as well as affecting the identity in a negative way.
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Opportunities 
Describes the future positive possibilities for the Korsten area. 

BRT system
With the new BRT routes connecting Korsten with the rest of the 
city in a scheduled way people will be able to commute cheaper 
and more efficient on a daily basis. The BRT will strengthen Kor-
stens position as a nodal interchange and provide a higher standard 
for commuters especially for the rapidly growing middle class. The 
landowners and shop owners will see profits increase thanks to pub-
lic investment in infrastructure. 

Stronger node
New development can lead to an increase of companies with stron-
ger economic status and it might give positive effects on economic 
integration in the area. With Korsten being able to host a higher 
variation of goods and variety accommodations the social integra-
tion in the area can grow.

A well-functioning BRT system provides the possibility to commute 
from and visit Korsten during a longer period of time. This increases 
the possibility of having a vibrant community even in the evening 
and night. 

Upgraded cityscape
Higher density and more residential buildings will generate a better 
customer base for shops, cultural institutions as well as investments.
With new design interventions along with higher density mixed use 
buildings Korsten could strengthen its identity without losing the 
atmosphere that it has today. 

With Korsten being more organized but still vibrant and contain 
even more people then today the area will certainly appear safer. 
Increased LED (Local Economic Development)
With new self-caring sustainable solutions for hawkers and a better 
platform for formal traders to work in people will be able to increase 
their profit because the area will host more people living, working 
and passing through. 

Stadium area development
Korsten is closely connected to the stadium and its surrounding 
areas. These areas are under strong development and may function 
as a positive generator for a large area bringing in higher income 
groups, missing social classes and ethnical diversity. The close link 
to Stadium Lake and Korsten dry lake may also provide qualities in 
terms of recreation.  



36 37

Threats  
Describes the possible negative sides and problems of an up-
grade in Korsten.

Land ownership 
Properties are in many cases very small and owned by families for 
generations, which creates a difficulty to bring unity and gives the 
municipality a great challenge with negotiation. This can seriously 
slow down the planning process and future development. 

Gentrification  
New developments may increase the market values of properties re-
sulting in high expenses for low income earners. This may cause low 
income earners to move from the area, there is also a possibility that 
informal traders will be driven away and this will have a negative ef-
fect to local economic development as well as integration aspects.
 
After 2010
Lots of planning in the city today is focusing on the 2010 world cup 
event. A lot of effort and money are being spent on the event and 
we have picked up a great skepticism amongst residents in and 
around Korsten regarding to what will happen after the event. 

Many people believe that development within the area will come to 
a halt after 2010. 

Conflicts between Taxis and the BRT-system
There is still a great uncertainty within the taxi operators in the area 
of the effects of the BRT-system when the amount of operating taxis 
dramatically decrees. Will there new role as feeder buses work and 
how can they avoid conflicts with taxi operators that still operate 
informally? 

BACKGROUND

A new system will take time to function and people living for the day 
may not have that patience and economic strength to make it work 
and avoid conflicts. 

Criminality 
Korsten struggles with a bad reputation as well as problems with 
criminality, a trend that seems to increase. 
If this trend doesn’t bring to a halt will it further affect the image of 
Korsten in a negative way resulting in further segregation and avoid-
ance from stronger economic income groups. 
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City structure analysisBACKGROUND

1

I have used Kevin Lynch’s method of city structure analysis in 
order to gather the mental image of Korsten held by the people 
who work and pass by Korsten on a daily basis. 

The analysis is based on street interviews from 10 people, 8 males 
and 2 females, in ages 18 to 55. The interviewed persons were all 
living outside Korsten, visiting Korsten on daily basis or less frequent 
to work, find work, change means of transportation or do their shop-
ping. 

The goal of the interviews was to catch up the citizen’s mental im-
age of Korsten. By finding out the mental image we can discover 
the important structures not visible to our eyes as outsiders; we can 
catch up small objects of great importance for the area and its iden-
tity and predict which qualities we want to increase or implement.

The street interviews have all  taken place in and around central Kor-
sten and the discussions have been complemented with two maps 
in different scale over central Korsten and its surroundings. The 
interviews resulted in one map showing the gathered mental images 
of the citizens. The questions in the street interviews are based on 
Kevin Lynch’s five types of elements that classify the physical form of 
a city’s image:

Questions are also based upon interview formulas in page 141-142. 
(Lynch, 1960)

View over Port Elizabeth and the new stadium in the horizon 
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BACKGROUND

“Paths are the channels along which the observers usually, oc-
casionally, or potentially move. They may be streets, walkways, 
transit lines, canals, railroads. For people these are the main 
elements in their image. People observe the city while moving 
through it, and along these paths the other
environmental elements are arranged related.” (Lynch, 
1960,Page, 47)

“Edges are the linear elements not used or considered as 
paths by the observer. They are boundaries between two 
phases, linear breaks in continuity: shores, railroad cuts, edges 
of development, walls. They are lateral references rather than 
coordinate axes. Such edges may be barriers, more or less 
penetrable, which close one region of from another; or they
may be seams, lines along which two regions are related and 
joined together. These edge elements, although probably not 
as dominant as paths, are for many people important organiz-
ing features, particularly in the role of holding together gener-
alized areas, as in the outline of a city by water or
wall.” (Lynch, 1960, Page, 47)

“Districts are the medium-to-large sections of the city, con-
ceived of as having two-dimensional extent, which the ob-
server mentally enters “inside of” and which are recognizable 
as having some common, identifying character.” (Lynch, 1960, 
Page, 47)

“Nodes are points, the strategic spots in a city into which an 
observer can enter, and which are the intensive foci to and 
from which he is traveling.They may be primary junctions, 
places of brake in transportation, a crossing or convergence of 
paths, moments of shift from one structure to another. Or the 
nodes may be simply concentrations, which gain their
importance from being the condensation of some use or 
physical character, as a street-corner hangout or an enclosed 
square.” (Lynch, 1960, Page, 47)

“Landmarks are another type of point-reference, but in this 
case the observer does not enter within them, they are exter-
nal. They are usually a rather simply defined physical object: 
building, sign, store or mountain.” (Lynch, 1960, Page, 48)

”Some landmarks are distant ones, typically seen from many 
angels and distances, over the tops of smaller elements, and 
used as radial references.”[…] “Other landmarks a primarily 
local, being visible only in restricted localities and from cer-
tain approaches. These are the innumerable signs, store front, 
trees, doorknobs, and other urban detail, which fill in the
image of most observers.”  (Lynch, 1960, Page, 48)

The content of the city image are according to Kevin Lynch refer-
able to physical forms which can be classified into five different 
types of elements: paths, edges, districts, nodes and landmarks.
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City structure analysis
The interviews 
Our first objective was to find out where people entered 
in to the area they considered to be Korsten, and what 
defined Korsten as an area. We also wanted to know 
which way they took and in what means of transportation 
they used to enter Korsten.  

All of the people we interviewed lived outside Korsten 
and did enter Korsten with minibus taxi or a car from vari-
ous directions using the main roads. The district that was 
considered as Korsten where situated between High field 
road, Jackson road, Stanford road and Burt drive. The 
district is relatively small and stretches just about 6 blocks 
wide and 2 blocks high. The crossing between Cottrell 
Street and Durban road was considered as the core of 
Korsten. 

The main thing that defined Korsten as a district was the 
cosmopolitan feeling of crowded streets, hectic traffic 
and busy trading, rather than buildings or street structure. 
“When you meet the noise, smells and the hectic taxis 
then you know you are in Korsten, there is no other place 
in Port Elizabeth like that” an older gentleman told us. 
The fact that Korsten only is active during day time makes 
the identity as a district very time based. 
Surroundings districts identified were Holland Park in the 
east, Schuder Ville in the west and Green Acers in the 
south. 

The different districts were divided by edges, both men-
tally and physically. Among the older generation we 
picked up a mental barrier towards Green Acers due to 
the Apartheid history. Green Acers was a place for white 
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people and a place you just did not go to. Green Acers is also di-
vided by major physical barriers such as the three major roads meet-
ing south of Mercantile hospital and large undeveloped buffer zones 
that are hard to cross.   

Further on we asked questions concerning movement within the 
area. The movement was very limited and the paths stretched just 
along Durban Road and Cottrell Street. Stanford road and Burt drive 
were considered as barriers due to the hectic traffic. We were told it 
is just not worth the effort required to cross the streets. The limited 
movement was also a result of a lack of attraction points outside 
Durban road and Cottrell Street. Most people were in Korsten to 
shop, work, find a job or change means of transportation those func-
tions are mainly situated within the core of Korsten.   

Very little time was spent talking about any buildings but a few built 
landmarks were pointed out. The major landmarks recognized by all 
of the interviewed people were the Mercantile hospital. The build-
ing is a large five-storey high and clearly visible from most roads in 

the area and especially when you arrive to Korsten from the south. 
The round shape makes it stand out amongst others.  
Lallas Spice shop is also recognized as a landmark by most 
people. Lallas has been in the same location since 1968 and is well 
known for its high quality spices. The bright colors make it stand out 
in the busy Stanford road. It is also central located in Korsten and 
many taxis and cars pass by every day. 

Another landmark defining Korsten is its high concentration of in-
dustries and function as an economical and industrial node. The one 
factory most frequently mention and that is standing out as a land-
mark is the Firestone factory.

The shop Bad Boys store in the corner of Stanford and Kempston 
Road was also mentioned by two young guys to be a landmark for 
the area. 

According to nodes, Korsten in itself was considered as a node 
mostly because of the many taxis going in and out of the area. 
There was no specific corner or part of the street that was more 
important than the other and no place were pointed out as a meet-
ing place. The hectic street life and the over full sidewalks stopped 
bigger meetings or hangouts to take place.

The result and conclusions for further work  
It was surprising to see how small the area considered as Korsten 
was and that it was the hectic street life that defined Korsten rather 
than any building or street structure. Although there were a few 
major landmarks within the area, most frequently mentioned were 
Lallas spice shop and Mercantile hospital. 

The two landmarks helped for orientation but still it was the hec-
tic street life that made people knew that they were in Korsten. It 

Lallas Spice shop on Stanford Rd
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showed how important the trading and the taxis are for the Korsten 
identity and trademark. 

The shops and taxis end their business at seven o’clock when peo-
ple commute home from work, There is no attractions after that time 
do to the low customer basis, limited range of activities as well as 
the fear of crime. This also shows how limited the trademark and 
identity is today.

It was clear that a place considered as a node in other forms than 
transportation and shopping is missing and there was no place 
where people could hang out or socialize. A landmark, node or ac-
tivity that represents Korsten after seven o’clock is needed. 

Some major barriers both mentally and physically were discovered. 
First the main roads Burt drive, Stanford and Kempston road, with a 
high amount of traffic and difficulties to cross even at crossings, sec-
ondly the mental barrier and the unclear access to the Green Acres 
area. The barriers clearly affected people’s movement and can be a 
reason to why movement were so limited. 

Also affecting people’s movement was the lack of attraction points 
in the surrounding areas. The core of Korsten provided everything 
that people expected or looked for when arriving to Korsten.

Kempston Rd a major edge and barrier 
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Public Space
This part of the masters work will be dedicated to the area 
pointed out in City Structure Analysis as “Korsten”. It will mainly 
focus on the challenges connected to public space and informal-
ity as well as questions regarding identity and security. 

Korsten is about to become a major Bus Rapid Transit system (BRT) 
nodal interchange where two different BRT lines as well as express 
buses stop. In order to bring Korsten in to a well functioning BRT-
node as well as a sustainable community one need to address the 
problems that come with it. 

Korsten is a vibrant part of Port Elizabeth, a hectic place with a 
mixture of smells, sounds, people and activities. Korsten has a cos-
mopolitan feeling and it is an important and well known part of the 
city. Most of the activities take place on the crowded streets. On the 
streets you see wide mixture of pedestrians, cars and traders and 

in the middle of the busy Stanford Road. 
During daytime people are in Korsten because of a few main rea-
sons: they work, shop or change means of transportation. During 
the day Korsten is hectic, crowded and vibrant but Korsten is more 
or less a dead part of the city after 7pm.

How can a new and structured transport system be implemented in 
an environment that is characterized by a strong informal tradition. 
How will this affect the identity and future development of Korsten 
and how will it affect the informal tradition? The aim of this part of 
the work is to investigate and find the important keys to create an 
attractive BRT node as well as a sustainable community in Korsten. 
The result will be implemented in a design proposal showing the 
future physical development of Korsten.  

Introduction to the Public Space
One can take two perspectives when discussing the meaning of the 
public space. Both sides are important to consider as a practical 
town planner. On one side there is the legal and official side and on 
the other side is how people relate to the public space today and 
historically. 

According to Port Elizabeth’s Metropolitan spatial development 
framework (MSDF)  public space is zoned as “public place”, with the 
purpose to be used as parks, playgrounds, sports fields, orientation 
features and public squares. The MSDF makes a distinction between 
active and passive public open space. By active they mean orga-
nized sport activities e.i. a sport centre or a football stadium and 
passive public open spaces are parks with playgrounds for informal 
activities. Public open space can also be classified into either hard or 
soft. A hard open space can be a square, playground or street. Soft 
open space refers to areas, which are green, like parks, sports fields 
and nature reserve.

In Swedish planning legislation public space within town plans is 

everyone seems to compete over the same space. 

Any open space in the form of a square or playfield is missing as 
well as a place to relax or socialize. Korsten is known and consid-
ered by many to be hectic and unstructured and the lack of a place 
to rest and breathe out makes people seek calm and shadow even 

Arena for expression, Parliament Street  
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clearly defined as opposite to private blocks. Public space is accessi-
ble to everyone, is owned and tended by the municipal government 
and can be regulated by municipal ordinance. (PBL, 1987) Accord-
ing to the Swedish National encyclopedia can examples of this can 
be parks, squares, streets. Buildings, walls and vegetation can be 
seen as the walls of the public space (NE, 1994).

In the undergraduate thesis ”Mind the gap” Görling and Simons-
son write that the meaning of public space is often related to words 
like, citizen rights, freedom of speech and democracy.  Historically 
the public space has been central in the democratic state. Already 
during the antique did the public space act as a democratic arena 
named Agora. The Greeks separated private and public rooms.  The 
private room represented the personal and intimate arena the public 
room represented the political and economic arena. 

But we also talk about the public space in a social way and relate to 
words like meetings, togetherness and anonym-
ity. Squares in the cities were often dedicated to 
economic activities such as markets where farm-
ers from the surrounding agricultural areas could 
sell their goods. (Görling and Simonsson, 2005).

The public space as an economic and social arena 
has changed during the human history. Trading 
and meetings are still taking place and the physi-
cal structures are very much the same. While 
squares in past times often were dedicated to 
trade, present use is dominated by car parking 
and outdoor eating on cafés or restaurants. Com-
merce has moved indoors into private premises 
with indoor climate, better lighting, cleanliness 
and safety. 

Some authors refer to these shopping malls as 
semi-public space, because they constitute a ne-

cessity for every person. The regulations of these private
indoor malls often limit activity of political expression. However, 
nowadays the political debate has found a new arena in the digi-
tal cyberspace which is more efficient to use than campaigning in 
person in a shopping area. Still the real public space is needed and 
used everywhere to manifest expressions of political dissidents.

The legal and official formulation of the public space seems very 
narrow and limited. My point of view is that the public space stands 
for something more. Public space is an arena for expression, an 
arena where you enjoy life, where you can show yourself up and 
others can see you. It is a place for the social life a place for meet-
ings and expressions. It is an arena for integration where meetings 
takes place on equal stakes, its accessible to all citizens, regardless 
of gender, race, ethnicity, age or socio-economic level. The square 
is symbol of the public space; it is the living room of the city. And in 
many cases one could say that the public space is the city. 

A place to socialize, Barcelona Spain
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Public Space in Korsten from a Gehl 
perspective

During daytime are people in Korsten because of a few main 
reasons, they work, shop or change means of transportation. Jan 
Gehl considers the activities such as those going on in Korsten as 
“necessary activities”. 

Necessary activities are things that you just have to do to get 
through with your everyday life, other activities that occur in the 
public space are optional. Optional activities are activities that you 
chose to do, if you got the time and the place allows it. These activi-
ties could be things like just hanging around and enjoying the day, 
taking a nap or sunbathing on a bench. 

The optional activities are what are missing in Korsten today. As 
mentioned in the city structure analysis the structure and hectic 
street life do not really invite optional activities. Gehl sees a connec-
tion between the quality of the public space and the type of activi-
ties going on. 

Necessary activities as we see in Korsten today require a very low 
quality of the physical environment. Optional activities on the other 
hand require a very high quality of the physical environment. The 
low amount of optional activities going on in Korsten today is the 
result of a very low quality of the physical environment. 

The social activities taking place in the physical environment are 
the result of the two previously mentioned activities. Social activity 
occur when people meet each other because they share the same 
space, example by just passing true, sitting on a bench looking at 
other people, doing their daily shopping etc (Gehl, 2003)

The most important thing in an attractive public space is the people 
rather than any building or art work. Jan Gehl quotes an old Scandi-
navian locution “People come were people are” (Gehl , 2003, p 27) 
We want to see, hear and feel the precisions of other people. Hu-
man activity is the most attractive thing with the public space, there-
fore the public space needs to be people-friendly. 
It got to provide the possibilities to meet, interact and see each 
other. This is not possible in Korsten today with the hectic and over-
crowded streets and sidewalks.

Necessary activities

Optional activities

Social activities
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Keeping the public space public

One trend in the modern world is what Görling and Simonsson 
points out in their dissertation ”Mind the Gap” is that there is 
an ongoing privatization of the public space. Market forces take 
more and more room in the public space and the time spent in 
the public space revolve more and more about consuming. 

By buying up commercial space provided in the public space like 
advertising banderols, commercial interests gets power over the 
public spaces appearance, who and whom that gets their word 
spoken (Görling, Simonsson, 2005). It conflicts with the foundational 
principle of the public space, the fact that its accessible to all citi-
zens, regardless of gender, race, ethnicity, age or socio-economic 
level. 

The public space becomes semi-
public and excluding, examples 
of “public spaces” or semi public 
spaces that are excluding are shop-
ping malls like Green Acers or the 
popular entertainment centre The 
Boardwalk by the seafront in Port 
Elizabeth. Everyone can access the 
area but it is with the rights of ad-
mission. The owners or stakeholders 
of the Boardwalk can and have the 
right to choose. In a public space is 
the right to be there protected and 
regulated by law.  

There is today a high pressure for 
economic development in Korsten 

and the fact that the municipality owns 
very little land makes this question 
important to consider. 

There is a high risk of privatization of 
the public space. I believe that a major 
reason for the strong growth of semi-
public spaces in Port Elizabeth is the 
safety issue. People do not feel safe in 
the public space and the semipublic 
spaces like The Boardwalk by the sea 
front in Port Elizabeth provides safety. 

When public spaces become “safe” 
and semipublic, safety comes with the 
price of democracy. South Africa has 
a history of apartheid and segregation 
and the segregation is still very pres-
ent in the South African society. There-
fore it is of great importance to keep 
the public space public and safe, not 
semipublic and excluding.

Semi publi space, Gothenburg, Sweden
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Identity

In a segregated city like Port Elizabeth people may not stand for 
and identify themselves in the city as a whole, therefore identi-
fication becomes more local. But identification is also floating; a 
person can identify him/her self with different areas or locations 
depending on the situation. Identity is based on two things, in-
cluding and excluding. There is a need to include to get the feeling 
of togetherness but there is also a need to exclude, to diverse from 
other things, places or people (Görling, Simonsson, 2005). A city 
needs diversity and diversity creates identity, different rooms and 
places can give different identities. One should be able to feel that 
I am from Korsten but also feel that I am from that specific commu-
nity or building block.

A city could be divided in three differ-
ent rooms or spaces, the private (your 
living room), the semi public space 
(the community’s living room) and the 
public space (the city’s living room). 
The life in the city is a journey between 
these rooms. They all provide different 
needs, the comfort and the safety in 
your home to the anonymity and vi-
brancy in the public space. Gehl points 
out the importance of “soft” transitions 
between these rooms. Creating strong 
communities and public spaces helps 
strengthen the feeling of togetherness 
and the identity for the area. It also 
provides spread of knowledge and 
experience between residents (Gehl, 
2003). 

According to Görling and Simonsson the best way of increasing a 
place identity is to promote its uniqueness (Görling, Simonsson, 
2005). Korsten has today a very strong identity; it is the vibrant but 
hectic place to buy great quality fruits and veggies. Korsten does 
not have a need for a new landmark the identity is clear and well 
known within the city. 

But identity can both be something good as well as something bad. 
Korsten struggles with a bad reputation, it is known to be hectic and 
to have criminal problems, which affects the area in a negative way. 
Many people seem to avoid Korsten for those reasons and Korsten 
cannot reach its full potential.
The people that avoid going to Korsten are the people that have a 
choice not to do so, they do not necessarily need to go there and 
have the means not to.  To support integration is it important to find 
ways of doing Korsten attractive for more than necessary activities. 

Local art can be important for 
identity 

The city´s three different 
rooms according to Gehl 
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Invisible criminals and dangers every where

Residents, informal traders, shop owners and visitors of Korsten 
are all united in one way, they all fear crime. Korsten struggles 
with a bad reputation of being an unsafe place, it stops people 
from going to Korsten and it affects the identity of the area in a 
negative way. 

Korsten is known to be hectic, crowded and vibrant but after 8pm 
is Korsten is more or less a dead part of the city. There is very few 
activities going on after traders and shops have closed their busi-
nesses. The taxi movement mostly stops after 7pm and the only 
thing left in the streets is garbage from the day’s trading. 

The closed shops, lack of street lights and the high amount of left 
over garbage create a deserted and unfriendly environment that 
feels unsafe and not welcoming any activity. Korsten also contains 
very few residential buildings which gives little natural movement on 
the streets.

There is a need to make a stand against crime and especially the 
fear of crime. Crime and the fear of crime limit people’s lives and it 
is the social life that is most affected. Fear of crime is present almost 
everywhere in the South African society, a part of the daily life and 
in the daily conversations. Movement and unplanned social meet-
ings gets limited, once darkness falls many streets becomes almost 
deserted in central Port Elizabeth as well as in Korsten. 

Fear of crime shows itself In physical forms through barbed wires, 
electric fences, walls and armed guards. The presence of crime 
“preventing/ controlling” devices like walls, spikes, armed guards 
gives the impression that crime is present everywhere at any time. 
You cannot see the actual criminals or crimes but you feel the pres-
ence of danger. The environment becomes hostile; streets become 

empty and the few persons walking the street gives a dangerous 
impression. Zygmunt Bauman describes this kind of fear in the book 
Liquid Fear as the most terrifying fears of all, when the fear is always 
present but not really visible (Bauman, 2006).

 When we talked to people about Korsten the issue of crime always 
came up independent of gender, age or socioeconomic status. The 
only thing that differenced people was that the persons that had not 
visited or just driven through Korsten feared crime the most. There 
is no doubt that crime is a big issue in the South African society 
but one also needs to keep in mind that a person hearing terrify-
ing stories, seeing barbed wires and armed guards every day thinks 
that the world is not a safe place. 
But more important to keep in mind 
is that the fear of crime is not often 
related to the actual threat (Bauman, 
2006). 

The issue of crime needs to be ad-
dressed in a new way. In a South 
African context crime “preventing/ 
controlling” devices seems to be 
associated with safety. The pres-
ence of surveillance cameras and 
security guards is never-ending. This 
came out clearly when interview-
ing informal traders. They wanted 
camera surveillance and guards, but 
pointed out that they are relying on 
each other when it comes to safety 
today and it works quiet good. One 
watches over the next traders stall 
and so on. 
Jane Jacobs describes public surveil-

“Survilance tree”at the 
board walk Port Elizabeth. 
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lance as “auto controlled” public space. If there is enough people in 
an environment people will feel safe because they trust that if some-
thing bad happens the surrounding people will help them, rather 
than any police or security officer (Jacobs, 1961). 

One kind of social surveillance is already taking place among trad-
ers in the area and can be increased and adapted to a community 
level as well. The key to social surveillance is the people, that they 
knew each other and have a good vision over their surroundings.  A 
well functioning community with a strong feeling of togetherness 
combined with clear paths and structure are crucial. When one cares 
about his/hers neighbourhood and know the people who lives there 
and in the surroundings it is easier to make a stand against crime 
and other dangers. (NMBM, 2007) 

1
Barbered wire, Cape Town 
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BACKGROUNDThe Informal Tradition
In Korsten traders flock the streets and have been doing so for 
many, many years. The trading is not connected to any organiza-
tion or company, it is informal. The informal economy is a phe-
nomenon which people in South Africa come into contact with 
on a daily basis and the informal economy has a long tradition 
and has become an integral part of the South African economy. 

The informal economy can include everything from hawkers selling 
fruits and vegetables on the pavement, street vendors selling elec-
tronics between cars stopping for the red lights as well as a whole 
transport system like the mini bus taxi movement that operates at 
large in Korsten toady. But it is not the product it is the way in which 
it is sold that tell apart the formal from the informal economy. “The 
basic distinction between formal and informal activities proper does 
not hinge on the character of the final product, but on the manner in 
which it is produced and exchanged.”(Candice, 2008, p 13)

The informal economy is not regulated or connected to the munici-
pality or any other organization. Its stands alone and one could say 
that it is the part of the South African economy that is not possible 
to record in any official statistics and has proved to be very hard to 
regulate. Instead internal rules and traditions create some structure 
(Candice, 2008).

The informal economy allows people to earn a living from very little 
and without a high degree of skill. It allows people to feel a sense 
of pride, independence and wealth. Women are historically discrimi-
nated in labor market as a result of that, it is often poor black wom-
en that runs informal businesses. Poor, black women are in the past 
the most disadvantaged group in the South African society. But the 
informal economy provides them whit the possibility to earn a living 
from very little and whit out a high degree of skill. There for is the 
informal economy playing a great role in supporting gender equality 
(Candice, 2008)

NMBM recognize it to be of great value to support informal traders 
because it affects poverty reeducation as well as gender equality in 
a positive way. Spatial plans should there for take local economic 
development (LED) in account and support the informal economy. 
(NMBM, 2007)

LED is closely linked to the urban structure and the facilities and 
street structure provided for trading and small business. Upon 
observation in Korsten traders tend to locate themselves on street 
corners, near the taxi rank and on the most hectic streets, to gain 
as much exposure as possible. This allows the traders to come into 
contact with large numbers of people and possible customers to 
whom goods can be sold. 

Local Economic Development consists of home based economic 
activities, Informal economic activities, formal businesses and most 
of the businesses are self employed or one-man operated (NMBM 
2007) 

Most of the informal sector operate on the streets and are closely 
linked to local formal businesses (Candice, 2008). This is a fact seen 
in Korsten as well most informal street traders buy their goods 
in Korsten or its surroundings. Signs on the buildings scream out 
“Hawker Retail shop or Hawkers we got the best prices for you” 
This dynamic connection shows that it is not only important to sup-
port the street traders, it is also of great importance to 
support the retail businesses providing traders 
with goods to sell.



54

Local economic development and informal trading in Korsten 
Korsten has toady a strong trademark, it is known to people 
as “the place to buy great quality veggies and fruit”. The many 
informal traders and wholesalers selling fruits are responsible for 
that trademark. But in combination with the informal taxi move-
ment they are highly responsible for Korstens negative trade-
mark of being hectic, chaotic and unstructured. 

Korsten is the biggest informal street market in Port Elizabeth and 
the informal trading mostly takes place along Durban Road and 
Cottrell Street. Places which provides the most exposure to poten-
tial customers. The items for sale varies but are mainly concentrated 
around food (such as fruits, vegetables or cocked meals), personal 
items (such as hygiene articles or clothes) or services (such as hair 
dressers, shoe repairs) 

The informal economy has grown to a major industry in Korsten and 
I have identified a few reasons for that strong development. The 
informal trading provides the possibility to buy good quality goods 
at low costs. The price is negotiable and personal relations are often 
built between hawkers and customers, there for it is the type of 
shopping of choice for low income groups. 

Also to be considered is Korstens strategic position whitin the city, 
Korsten is positioned where people work or change transportation 
mode. This provides great possibilities for every day shopping, peo-
ple can buy their fruits and veggies on their way home from work. 
There is as a close connection between the two informal economic 
activities the minibus taxi movement and the street traders. The 
minibus taxis brings costumers to the informal traders and there 
for its natural that the highest concentration of hawkers is located 
around the most frequent stops for minibus taxis. 

The informal activities in Korsten contribute to make Korsten in to a 
vibrant, colorful and cosmopolitan part of the city. But it also con-

tributes to create a scattered, unstructured and hectic environment 
where working conditions is poor, unhealthy and unsafe. 

The pavement gets blocked and overcrowded and movement for 
pedestrians becomes very limited. There is a competition of the 
street space and the result is that there is almost no free space 
where pedestrians can stop, rest or socialize. There is also a compe-
tition between established stores and informal traders of the pave-
ment and the road reserve. Both groups seem to claim what they 
consider to be right fully theirs. The result is blocked pedestrian 
streets and parking’s; today you will find fruit and vegetables as well 
as furniture or hardware on the pavement and road reserve in Kor-
sten.  

The informal trading also generates a lot of garbage which gives 
Korsten a dirty look and makes a lot of people avoid Korsten, espe-
cially in the night. Today there is no place for garbage removal or re-
cycling and the garbage end up on the street at the end of the day. 
Traders also face a lot of problems, a problem experienced by trad-
ers who do not take their goods home at night, is the lack of stor-
age space. As a result traders who often live from “hand-to-mouth” 
often have to pay for storage which is expensive. Street traders are 
not necessarily bound to a specific area but many people have been 
having the same spot for years. 

There is an internal ranking amongst traders but according to trad-
ers in Korsten it is about to vanish, due to a high amount of inter-
national and national traders coming to Korsten season wise. These 
traders are seen as a treat to local traders and to contribute to un-
dermine the little structure there is among traders. They also require 
accommodation as well as storage space.  
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BACKGROUNDMetropolitan Context

10

Informal trading in the inter-
section between Durban Rd 
and Cottrell St

Informal trading in the intersection between Durban Rd and Cottrell St
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