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Abstrakt  

Denna kvalitativa magisteruppsats har tagit plats i en efterkrigstid på Sri Lanka i form 
av en fältstudie. Den officiella freden deklarerades år 2009 och landet hade då haft 
nästan ett 30 år långt krig mellan de Tamilska Tigrarna (LTTE) och den Sri Lankesiska 
staten. Nationen är mycket segregerad i etniska och religiösa grupper vars tillhörighet 
har en stor betydelse för individen. Väldigt lite kontakt sker mellan de olika grupperna 
och fördomarna dem emellan har byggts upp under lång tid och är svåra att överbygga. 
Fokus i denna studie ligger på en ungdomsrörelse vid namn Sri Lanka Unites (SLU). 
Rörelsen har som vision att förena ungdomar från alla bakgrunder och geografiska 
platser på Sri Lanka. SLU bjuder in skolprefekter jämnt fördelat från hela Sri Lanka, till 
deras årliga event Future Leader Conference (FLC).  Där ges möjlighet att skapa vänner 
från hela landet oavsett bakgrund och genom tävlingar och teamarbete bryta ned 
stereotyper om varandra. När FLC är slut åker skolprefekterna sedan tillbaka till deras 
skola för att ge ringar på vattnet till deras omgivning om deras nya erfarenheter. Dessa 
skolprefekter har jag i denna studie döpt om till förändringsagenter. Syftet med denna 
studie är att få förståelse för förändringsagenternas upplevelser och attityder rörande 
försoningsinitiativen som Sri Lanka Unites har initierat samt vad dessa initiativ betyder 
för förändringsagenterna och deras nation på deras framtida väg till fred. Den 
metodologiska ansatsen har varit etnografisk och semisstrukturerade intervjuer har 
använts som metod för datainsamling. Teorier som har applicerats i denna studie är 
framförallt om kultur, förändringsprocesser och attitydförändringar. Tidigare forskning 
har fokuserats på förändringsagenter, fredsinitiativ och attitydförändringar. De främsta 
slutsatserna i denna studie är att rörelsen Sri Lanka Unites har en mycket stor påverkan 
på och förändrar många av skolprefekternas attityder. Förändringsagenterna upplever att 
de är en del av lösningen på att Sri Lanka ska fortsätta och i framtiden vara ett fredligt 
land. Dock är tiden det som får utvisa hur stora effekter förändringsagenterna och Sri 
Lanka Unites har på nationens väg till försoning. 

Nyckelord: Attitydförändring, etnicitet, försoning, förändring, förändringsagenter, icke 
statlig organisation, konflikt, krig, kultur, NGO, rörelse, Sri Lanka, Sri Lanka Unites.  
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Abstract  

This qualitative master essay has taken place as a field study in the Sri Lankan post-war 
environment. The official peace started in 2009 and the country has had almost 30 years 
of war between the Liberation Tigers of Tamil Eelam (LTTE) and the Sri Lankan 
government. The island is very segregated into clearly different ethnic and religious 
groups, which belonging has a big importance for the individuals. Very little contact 
takes place between the different groups and the prejudices between them have been 
built up for a long time and are hard to change. The focus in this research is the youth 
movement Sri Lanka Unites (SLU). Their vision is to bring youth together that are from 
different backgrounds and different geographical location in Sri Lanka. SLU does invite 
school prefects, evenly distributed from all over the island, to their annual Future 
Leaders Conference (FLC). There will possibilities be given to create friends from all 
over the country no matter background and through games and teamwork activities 
break down stereotypes about each other. When the FLC is over the prefects will go 
back to their school and starts create riffles on the water to their context regarding their 
new experience. In this study I have chosen to change the name prefects to change 
agents. The aim with this study is to gain understanding of the change agents’ 
experiences and attitudes regarding the reconciliation initiatives provided by Sri Lanka 
Unites including what the initiative mean for the change agents’ and their country’s 
future road to peace. The methodological approach has been ethnography and semi 
structured interview has been used as the method of data collection. Theories that have 
been applied are about culture, change process and attitude change. Earlier research has 
been focused on change agents, peace initiatives and attitude change. The major 
findings in this essay are that Sri Lanka Unites has a very big influence and do change a 
lot of the change agents’ attitudes. The change agents experience that they are a part of 
the solution on Sri Lanka´s road towards a peaceful country. Hence only time will tell 
how big the effects of the change agents and Sri Lanka Unites will have on the nations 
road to reconciliation.  

Keywords: Attitude change, change, change agent, conflict, culture, ethnicity, 
movement, NGO, Non Governmental Organization, reconciliation, Sri Lanka, Sri Lanka 
Unites, war. 
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1. Introduction 
This is the first part of this essay where the background information and context of the 
research will be introduced and explained. The aim and research questions are the 
essences throughout this essay and will be highlighted in the end of this first part. 

From the year of 1983 the war on the island of Sri Lanka has been on-going with 
violent conflicts and from time to time ceasefire. In May of the year 2009 the Sri 
Lankan Army won the war and defeated the Liberation Tigers of Tamil Eelam (LTTE). 
This was the end of almost three decades of war between the two mentioned antagonists 
that where claiming the ownership of the same geographical area. From then a process 
of reconciliation has taken and are taking place in Sri Lanka to make sure that war is not 
going to be a reality for the island nation once again. But after so many years of war and 
personal losses there is no peace in mind of the citizens of Sri Lanka (Lessons Learnt 
Reconciliation Comission (LLRC)), (Athas, 2009). 

The population in Sri Lanka has become very polarized into clearly defined ethnic and 
religious groups who speak different languages, attends to different schools and learn a 
history, which glorifies the self at the expenses of the other. A result of this is a lot of 
prejudices about the other Sri Lankan´s with different backgrounds. Most of the north – 
eastern part of Sri Lanka is Tamil dominated and the southern part of the island is 
Sinhalese dominated. Ethnic groups are ethnically and geographically separated and 
interaction between them are rarely seen, and if seen they are usually very tense 
(Orjuela, 2003).  

This research took place in the context of a newly established peace on the island of Sri 
Lanka. The youth movement Sri Lanka Unites are working first and foremost together 
with school prefects in the age of 15-19 from all around the nation. Through them they 
implement thoughts of reconciliation to a wider young public. The school prefects have 
in this research changed name to change agents, as they are bringing new ideas that is 
not heard of before to their home contexts. The focus in this essay is how the change 
agents experience the changes towards reconciliation in the young generation´s culture 
of Sri Lanka, due to the influences of Sri Lanka Unites. As well as how the change 
agents are viewing the ideas that the organization Sri Lanka Unites are bringing to the 
island and what it might mean to the future. The findings of this research will be 
presented in the latter parts of this essay. 

During the year of 2011 I spent about six months living in Sri Lanka. My curiosity for 
the country was strong from the very beginning and grew steady for each day. During 
this period, it was always a topic in the international and national media to write about 
the past war crimes that both the government of Sri Lanka and the LTTE could be 
blamed for. The tenseness among very patriotically Sinhalese and Tamil communities 
seemed to be very strong. Due to the future of the country and the wellbeing of the 
people, it was very clear that Sri Lanka has to make this peace last. Questions that 
always came to my mind were how is this going to be a reality?  

In Colombo, the biggest city of Sri Lanka, the streets are sometimes still filled with 
military special task force with heavy guns and it certainly does not feel as peace is 
initiated. So how can a future without more violent conflict take place? When I, through 
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a friend of a friend, found out about this new Sri Lankan spread peace movement, 
named Sri Lanka Unites, a deeper interest grew within me. As I could see that peace 
initiatives were taking place and a willingness of not repeating the past was vibrant. A 
deeper curiosity of how the Non Governmental Organization (NGO) Sri Lanka Unites 
was acting and what the drives in and among the individuals were was founded. 

In a post-war zone, government involvement is not always successful in integration 
initiatives due to their historical conflict position. Therefor Non Governmental 
Organizations (NGOs) are often better able to include and engage the public on an equal 
level. Grassroots communities and NGOs are crucial to the success of a peace process 
(Aall, 1997). A very important segment within the post-war context is the change 
towards reconciliation. This includes mutual acceptance and peaceful relations. To lead 
reconciliation towards collective forgiveness among Sri Lankans is of major importance 
to make this change happen. Collective forgiveness includes learning new aspects about 
the own group, to learn about the conflicting group and to develop an idea of the future 
that combines both groups to develop peaceful relations (Bar-Tal & Rosen, 2009).   

 

1. 1 Background and Scientific Problem 

One reason for why the war in Sri Lanka has been on-going for so long is because of an 
evolved culture of conflict, societal beliefs and collective memory. This all works as a 
major clog to any peace process. A continuously telling of stories which are biased and 
very selective. As there major functions are to satisfy the societal needs in conflict much 
rather than to provide an objective account of the conflict. The younger generation is 
exposed to this culture through family and society in different ways. A very big role by 
the socialization of this conflict is taken by the education system. This way of influence 
is so effective as it reaches out to all children and youth that are participating in schools 
all-over Sri Lanka. When the children have graduated they share the same beliefs, 
attitudes and values as their community that they live in. This is a major challenge to 
change this spread of culture. To change the relationship between the people from 
different backgrounds, they must meet between the different conflict members and 
better their relationship. Reconciliation consists of mutual acceptance and recognition, 
peaceful relations and positive attitudes. The process of reconciliation in a conflict 
context as Sri Lanka should ultimately lead to collective forgiveness. This is of major 
importance when both conflict members are having responsibility of the outbreak of the 
conflict. Forgiveness requires decisions to learn new aspects about the own group, learn 
about the rival group and to develop a vision of the future that combines both groups to 
develop peaceful relations (Bar-Tal & Rosen, 2009). 

Peace movement in Sri Lanka`s civil society is according to Camilla Orjuelas research 
from 2003, scarcely seen. An example of this is Non Governmental Organizations 
(NGOs), which from time to time organize seminaries on peace in Sri Lanka but 
includes no follow up or longer planning. Peace organizations are also majority made 
up of Sinhalese population and the trust in Tamil peace organizations is very low in the 
Sinhalese dominated population, therefor they are inefficient. There is a very strong 
need of a national wide peace organization which can take on responsibility (Orjuela, 
2003).  
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The scientific problem is that there is no research on current peace movements in Sri 
Lanka. Therefor no scientific knowledge of how they act and what they mean to the 
country exists. There is limited knowledge all around the world and specifically on Sri 
Lanka about the effects and outcomes of these change agent initiatives for 
reconciliation. Because of the lack of research on peace movements and of the 
outcomes of change agents this is the focus in this research. The culture that Sri Lanka 
Unites might create and establish will be the focus, just like the icing on the cake. This 
research will give new insights on how a change of healing a country after decades of 
civil war is perceived. This will give a better understanding of possible changes within 
the youth culture and the society. Especially the attitudes formed within the initiatives 
of Sri Lanka Unites. 

 

1. 2 School prefects as change agents 

A change agent is someone that has the capability to influence. It is furthermore a 
person who is responsible for leading, organizing and facilitating change in 
organizations. This can be a very difficult task when dealing with extensive and largely 
bureaucratic organizations such as schools (Burnes, 2004). Not mentioned changing the 
attitudes of a new generation. 

The movement Sri Lanka Unites are collaborating with school prefects all around the 
country. To expose the school prefects to the opportunities of making friends all around 
the island and with this exposure minimize roots of the former conflict to grow. With a 
recent history of war that went on for almost three decades, changes in the mentality 
and attitude of the young Sri Lankans are critical to not passing on stereotypes through 
generations. With a change in the mentality of the people, friendlier relationships can 
take place between diverse geographical locations.  

Research regarding using younger students and pupils to implement change in local 
communities and organizations, is something that has been done for a while in different 
settings and has proven very effective. But the lack on the area of research is massive. 
Wade (1999) is focusing on developmental of change agents within hospitality 
management concerning environmental issues. Mwanga et al. (2007) are focusing on 
development of pupils as health change agents in schools in rural communities in 
Tanzania. The latter connects with the contexts of Sri Lanka as implementation with 
school leaders can create opinion in the context. 

Wade (1999) completed a research with hospitality management students who could be 
convinced of environmental issues and their fundamental importance. If they were 
convinced they could develop as change agents for this sake. As environment is a very 
complex issue the students need to reflect and evaluate and perhaps then become an 
environmentalist. Wade (1999) means that effective learning should translate to actions 
taken. Conclusion of Wade (1999) is that there is a genuine interest in this subject 
among students. Learning and teaching strategies led to that the majority of the students 
got personal committed to environmental responsibility. This research definitely shows 
the value of empowering students with management capabilities. Including that the 
students will develop as change agents with a very clear aim of what to change. In this 
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essay change agents have been chosen due to their leadership position as school prefects. 
Therefore they already have the leadership capability and can then influence more 
students because of their position.  

Mwanga et al. (2007) remarks that usually pupils assumes to be passive recipients of 
information but instead should pupils and schools be viewed as social agents for change. 
To make pupil succeed as change agents in school Mwanga et al. (2007) highlights that 
teachers need to change their general attitudes towards children and become more 
democratic in their approach. To conclude this, change agents role is to implement and 
lead a change towards something, which has not been there before. 

In this essay the phenomena I want to study, from the change agents perspective, is 
what the organization Sri Lanka Unites bring to the island in form of a different culture 
which has not existed before. I also want to see what the activities of the organization 
means to the change agents and to the future of Sri Lanka. More specifically how the 
change agents have changed their own attitudes. 

 

1. 3 Sri Lanka Unites  

The national Sri Lankan youth movement Sri Lanka Unites (SLU) is a non-political and 
non-religious organization that aims to engage the youth of Sri Lanka in the 
reconciliation process. One of the aims with SLU is to focus on the releases of the 
negative stereotypes about the other ethnicities in Sri Lanka that are found. Sri Lanka 
Unites do think that this is the biggest concern if lasting peace will be a fact. Sri Lanka 
Unites is a movement that represents the youth of Sri Lanka, from all ethnic and 
religious groups, to rise up and provide a new voice in the reconciliation process (Sri 
Lanka Unites, 2010). 

The key initiative of Sri Lanka Unites is to once a year since 2009 provide a forum 
where youth from all over the nation can meet each other and start a dialog face to face. 
This is named Future Leaders Conference (FLC) and is held during five days in 
different geographical locations. Students who have shown leadership interest and 
capability get invited from all corners of Sri Lanka. The youths who are invited to FLC 
have key positions on their schools as prefects and are by then chosen to represent the 
students in their school. This year’s conference SLU has invited 700 prefects from all 
around the country to meet in Jaffna, the very northern war affected part of the country. 
Team building activities within mixed groups as well as competitions are used to make 
the youths come closer to each other and to break down stereotypes of each other. This 
opportunity, that the youth has to learn to know each other – no matter from what 
background they come from is a very rare opportunity in the nation. 70 % of all youths 
of Sri Lanka have no contact with someone else outside their community. They have 
very rarely talked to someone of the other ethnicity, due to conflict stereotypes and war 
environment where suspicion has been a part of everyday life (Sri Lanka Unites, 2010). 

All the youths, which have attended the Future Leader Conference, have a mission 
when they get back to their school. That is to start up a Sri Lanka Unites youth 
club/chapter locally on the school and get the message from Sri Lanka Unites and the 
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Future Leader Conference going and to implement the vision of SLU on a national basis 
(Sri Lanka Unites E Flyer, 2010). 

An important part of this essay is to see from the perspective of the change agents, what 
the organization Sri Lanka Unites are bringing. When it comes to implementing 
reconciliation and a mutual cultural understanding. Youth is working for youth and I 
will look into what changes it has brought so far when it comes to ethnical stereotypes 
and meeting people from outside of your community.  

 

1. 4 Research questions and aim 

In this research I want to see the world from some of the former participants of the 
Future Leader Conference, whom are entitled as change agents. The aim of their 
participation at FLC is to open up the attitudes regarding reconciliation among them and 
also to spread this experience in their network.  

I would also like this essay to be an inspiration to Sri Lanka Unites, but also to similar 
post war contexts as well as conflicts all around the world. Therefore the aim and focus 
of this essay is to understand this new change culture in the post-war context of Sri 
Lanka. Therefor the aim and research questions in this essay are as following: 

The aim with this essay is to gain understanding of the change agent’s experiences and 
attitudes regarding the reconciliation initiatives provided by Sri Lanka Unites and what 
the initiative mean for the change agents and their country’s future road to peace 

The two research questions that will be answered in this essay are: 

• How do the change agents experience attitude changes among themselves and in 
the youth culture of Sri Lanka due to the influences of Sri Lanka Unites?   
 

• How do the change agents experience the meaning of Sri Lanka Unites on the 
nations road towards reconciliation?  
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2. Earlier research and theories  
This chapter is divided into two parts, the first with earlier research and the latter part 
with theories of the researched area. Hence makes the result of this essay more 
scientifically understandable. The theory chapter has continuously been under 
development and theories have changed due to the path that the research has taken. 

2. 1 Earlier research 

In the choice of earlier research I have focused on a contextual research regarding peace 
in the area of Sri Lanka. Hence my understanding of the context and area of research 
grew. Also an attitude change initiative that leads to change of action among the 
informants has been the focus in this chapter. In the earlier research it has been found 
that the topicality has passed. All because that there are no really fresh research that has 
been done in the context of Sri Lanka and in the phenomena I am focus on since 2003. 
This also shows the urgent need of this essay, as the last research of peace movement 
was when the war was still on-going.  

2. 1. 1 Peace education in Sri Lanka 

Cardozo (2008) has conducted field studies with and around the theme peace education 
in Sri Lankan schools. He concludes that formal peace education cannot be achieved by 
itself. It needs to be incorporated in a wider multilevel process of peace building that 
address fundamental inequalities and original causes of conflict. Peace education 
attempts to change people´s behaviour and peace building is a complicated and 
multidimensional process. Therefore it can be argued that peace education should be an 
integral part of such a wide process. The peace education initiative, that Cardozo (2008) 
researched, was in a formal school setting where teachers taught students their own 
worldview. A consequence of this could be that teacher’s conflict the objectiveness of 
peace education and passes on conflict stereotypes. This essay of change agents is 
filling the gap of a research on a non-formal peace educator in Sri Lanka. Change 
agents being the same age as the ones they can influence. The peace education being 
personal experience first hand and not something theoretical learnt in a book or in a 
class (Cardozo, 2008). Similar integration forums as Future Leader Conference have 
been held among other ethnical conflict environment as for an example with Israeli and 
Palestinian youths. These initiatives have been very positive as the stereotypes after two 
days workshops have been taken apart and the youth’s attitudes about each other have 
changed (Maoz, 2000). The research of Maoz (2000) is based on what happens when 
youths from different ethnicities, which are in conflict, meet. The difference from this 
peace project is that it seems to be a one-time project and not something regular, which 
Sri Lanka Unites and Future Leader Conference initiative is. 

2. 1. 2 Peace movement in Sri Lanka 

In 2003 when Camilla Orjuela finished her paper on Building Peace in Sri Lanka: a 
role for civil society? A very high politicization of the Sri Lankan society gave little 
space for civil society activities. Passivity among ordinary people is deeply rooted 
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among Sri Lankans, as passive receivers of what politicians deliver. All the years of 
wars have added to the weakening of civil society. Ethnic polarization is also a result 
from political and violent conflicts that spills over on civil society, which is already 
ethnically divided. Contact between the Sinhalese dominated south of the country and 
the Tamil dominated areas in north east of the island are relatively uncommon and 
restricted. Unnecessary cross-ethnic contact is usually looked upon with a lot of 
suspicion. In Sri Lanka there is no huge mobilization against war or movement for 
peace. According to Orjuela (2003) most peace activities attracts very limited numbers 
of participants. Governmental kind of activities influences the masses of Sri Lanka far 
more efficient and reach out to more people than any NGO. The natures of changes in 
attitude among Sri Lankans are very limited (Orjuela, 2003). The gap between Orjuela 
(2003) and this essay are that no research has been found after 2003 that are focusing on 
civil society attempts to do something for themselves and bringing peace to Sri Lanka. 
Thus in the year of 2012 Sri Lanka Unites attempts to fill this gap of missing movement. 

Orjuela (2003) means that if and when a NGO with a broad network reaches out to 
districts and villages within the country, the potential to play a very important role in 
reconciliation to the masses is there. This is exactly what the organization in this essay 
are creating and therefor opens up a space for civil society and the future generation that 
will lead the country to take action upon the past. Peace organizations have two 
different ways of addressing the reconciliation according to Orjuela (2003). Either 
through education or by letting people meet the ethnic other. Dialogue and newly found 
relationships can be an important bridge to some of the prejudices that divides the Sri 
Lankan society into subgroups based on ethnicity. One of the best-proven ideas 
according to Orjuela (2003) is for peace organizations to rely on leaders in the 
communities. Who then have the possibility to impact their community and this is 
literally what Sri Lanka Unites does. 

2. 1. 3 Attitude change 

Sinatra, Kardash, Taasoobshirazi & Lombardi (2011) completed a research named: 
Promoting attitude change and expressed willingness to take action toward climate 
change in college students. This research especially focus on if students can adopt a 
more positive attitude towards environmental concerns through text reading. As well as 
the findings of the research are that students do change their attitudes through text 
reading, which means that they can also take action on environmental concerns as for an 
example global warming. If attitude changes were made but no willingness to act 
towards a more environmental friendliness – it will not matter as environmental issues 
will need that all human beings take action. The research concluded that both an attitude 
change and willingness to act was taken among students (Sinatra, Kardash, 
Taasoobshirazi, & Lombardi, 2011). A research gap between the latter research and this 
essay is there. The method of collection is very different and the research of this essay 
will cover a more in depth interviews with change agents and their attitudes and 
willingness to the road to reconciliation.  
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2. 2 Theories 

In the choice of theories comprehensive choices have been made, as the objective have 
been to interpret the result through the theories in the interpretation chapter. Theories 
with different levels have been applied, all in the aim to build a deep interpretation 
chapter and understanding to the researched phenomena.  

2. 2. 1 Culture and changes in culture 

There are innumerable definitions of the concept culture and in this essay the focus will 
be on culture that is something that is learnt and passed down through generations. 
Culture is a system, where different sides are depending on each other. Culture is 
something that is shared in a group of people and also defines the borders to other 
groups. Culture is then something that exists in the interpersonal and in the social life of 
human beings. There are cultures that can be seen as belonging to a nation, cultures as 
members in a school and in a sports club; the latter is called subcultures within the, for 
example, national culture (Illman & Nynäs, 2010). 

Culture is a social system, which develops to a collective identity for the groups within 
the culture, as well as diverse the groups that are not a part of the culture. All cultures 
have their specifics which diverse them from each other, no matter if it’s a national or 
sub culture. Conception of the world is one of those major themes which diverse 
cultures around the globe. It also defines social borders to other societies and cultures. 
This all means that the conception of the world adds to the societies unity and to the on 
going of the culture (Stier, 2009). Culture is to see the areas that human beings share 
instead of what difference them from each other. The cultural identities among the 
group of people that have met have not changed but the relationship between them has 
which differs our way of understand the others (Illman & Nynäs, 2010), (Mezirow, 
2008). 

Socialisation is something, which is happening continuously in everyone’s lives and 
forms the foundation of culture to pass on and grow steadily. Most of the socialisation 
process to the culture, family and group, which a person belongs to, happens during the 
childhood and teenage period. When we today meet persons with a different 
background then ourselves we see their perspective as well as become more aware of 
our own conception of the world (Stier, 2009). Even though our attitudes forms from 
home it is still very important not to forget the individual perspective. How individuals 
in their heart interpret and develop ideas of other human beings with a take off point in 
their knowledge aspects as well as the society´s norm. How we then interpret and 
understand other human beings is a reaction that is formed from other people’s views 
and personal feelings (Illman & Nynäs, 2010). 
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2. 2. 2 Change process 

Different kinds of changes can be seen and Ahrenfelt (2001) separates and organizes 
them into different levels of change. Change of the first order1, means that it is a change 
within the system. This means that we think in the same way, defines and solve problem 
in a similar way as well as we look for possibilities using the same methods as before. 
Within a change of the second order it is change of the system. A new way to think and 
another way of seeing the reality, which surrounds us and thereby gives us a new 
understanding. New problems can be visible and new solutions to old problems can be 
seen. Everything is changed and the reality looks different, which in turn gives us a new 
decision basis. Final consequence is that it gives us a new way of action (Ahrenfelt, 
2001). 

Processes can be seen in many different ways. A process is an interaction in a system 
and is about the relation between human beings and groups, between the system and the 
surrounding world. Everything that is alive is in a state of change, as for an example 
every individual, every group and every organization. When a change happens it is a 
process, and a change process takes time. It is very difficult to predict how long time a 
certain change process will take until the final goal is reached. Especially changes of the 
second order do takes very long time. But if a change of reality is the objective, then a 
change of the second order needs to be made (Ahrenfelt, 2001).

In model 1 you can see an illustration of the relations that the system generates when a
change is perceived. There are three interactive levels, starting in the middle with the 
leaders level – which is the relation between the leader and the ones that will be led. 
The group shapes the leader and the leader shapes the group. Both parts have a mutual 
dependence relationship where both 
parts always affect the other. The next 
level is the organizational level, which 
can be different kinds of internal 
relationships within the organization 
between individuals, work team and 
departments. The third level in this 
system figure is the contextual level that 
is all the ideas, situations and 
information that is related to the 
organization. On the outside of the 
figure is the surrounding world, which 
all the actions from the figure as a whole 
are related to. Model 1 can be applicable 
within different relations and different 
contexts. This model´s terms as leader, 
organizational and contextual can be 
changed so understanding of specific 
system can be made (Ahrenfelt, 2001). 

                                                
1 The original stated of Bo Ahrenfelt (2001) is in Swedish första ordningen and andra ordningen. A 
correct translation to English is found difficult and therefor is the first order and the second order decided 
of the author to be the translation. 

Surrounding World

Context

Organization

Leader

Model 1 (Ahrenfelt, B. 2001, s 66-68) 
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2. 2. 3 Social movements and change  

To identify a movement there are three ways of categorizing; the movement’s identity, 
the opposition it seeks to challenge and the vision of the movement. To be able to make 
the vision realistic, the movement has to be organized otherwise it is unlikely to make a 
difference. Movements open up to learning within society and also challenges the status 
quo. It also creates new educational spaces, for an example creation of knowledge of the 
ideology of the movement and the action they pursue. The movement itself can be a 
collective actor and have abilities to develop social learning processes, which will have 
impacts on its capacity to sustain different types of social action. Therefor a 
movement’s focus on social learning can contribute to their broader goals. To unlearn is 
a starting point of a process of change and is therefore vital in implementation of change 
as social movement does. For a movement to be successful the ones that educate the 
masses also have to be educated. Furthermore the ones that educates has to be able to 
listen to the masses so development of two way learning is built which is a key resource 
for social change (Crowther, 2008). 

2. 2. 4 Attitude and change of mind-set 

Attitude is something that is a very fundamental basis in our life. It is close connected 
with our personal decisions and the pattern of thoughts we learned during our growth as 
well as norms, which exists in our society. Among attitudes we can find many very 
important keys that are necessary to open up a culture meeting. Trust, interest, openness, 
curiosity, reflection, a will to understanding and a sense of humour are all important 
keys in a cultural meeting. During a conversation with another person, knowledge’s 
about their religion and culture will not be enough if it is not combined with attitudes as 
above. Highly important is to create an interpersonal relation between the meeting 
persons and through the connection overcome the cultural barrier  (Illman & Nynäs, 
2010). 

Transformative learning is a process by which human beings change frames of 
reference. That is to say mind-sets, meaning perspectives, the sets of assumptions and 
expectations all with the aim to become more open, reflective and with emotions able to 
change. Frames like this are to prefer because they are more likely to generate opinions 
that will be a more justified guide to action. Transformative learning theory focuses on 
two ways of reasoning; Instrumental and Communicative reasoning and the latter is 
understood as the process of advancing and measuring a belief as well as changes of 
meaning structures. While Instrumental reasoning is usually overall transformative 
learning, which includes critical self-reflection. Frame of reference focuses on the 
structures of culture and language through which we as human beings construct 
meaning (Mezirow, 2008). 

Transformation learning is a dimension in adult learning, which restructures meanings. 
A process of transformative learning involves a lot of things within a person. Of 
greatest importance covering transformative learning is critical reflection. Including 
critical self-reflection on assumptions to critically reflect on the nature, source and 
consequences of relevant assumptions both those of others and our own. An important 
objective in transformative learning is to influence social change, more specifically to 
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create an essential foundation of insights and understanding fundamentals of learning 
how to take social action in a democracy (Mezirow, 2008). 

Social action learning takes place in the local community with the purpose of promoting 
change. The foundation of social action is that it is defined and led by members of the 
local community. Social action is based on the successful development and support of a 
community based leadership. The value of social action is that it helps individuals and 
larger groups to develop a critical understanding of both their current situation and the 
potential for change. Transformative learning through social action is often a very 
difficult process, which involves internal battles against learnt cultural norms. The 
object of change has to be realistic and therefor it has to be limited in the potential for 
change. Triumph comes from understanding the local as well as global context of the 
action that can only be achieved through the successful use of critical reflective learning 
process (Purcell, 2008). 

2. 2. 5 Them and us  

Ethnicity and culture are very closely related in general and especially in this essay. As 
the central idea of the essay is made up on changes in cultures, which includes separated 
ethnicities. Stier (2009) shows that ethnical groups have an idea of themselves, which 
often orientate towards the past. Ethnicity has then to do with a group of people’s idea 
regarding a common origin. It is of less meaning if the common origin is real or not. 
Ethnicity is not only constructed by people in the group but also by people outside of 
the group as they identify the former just like an ethnic group. Maintaining borders 
between them and us have always been a common thing among human beings. 
Distinction mirrors in positive attitudes towards our own culture and that is because our 
own culture often has a value that is much higher than other cultures. Experiences of 
differences among the groups have tendencies to get stronger and exaggerate as the 
other group ascribes qualities that are in a strong contrast to the own group´s 
characteristics or verse visa (Stier, 2009).  

Stereotypes have been used among human beings since long ago to organize social 
groups to degradation. People have stereotypes about other groups and also their own 
group. A stereotype that is about others is often negatively built. Attitudes regarding 
other cultures and other ethnicities are often personal created or collectively shared. An 
attitude often has a foundation in a stereotype, but stereotypes do not in general lead to 
an action. Versus attitudes that often leads to an action. Attitudes do then include 
feelings regarding the other group and also a typical pattern of action towards this other 
group (Stier, 2009). 

Stier (2009) means that making borders between the known culture and unknown 
culture is common. Referring to Ålund (1997) the orientation towards “the small world” 
like family and local community grows. This statement does agree with Stier (2009) 
opinions concerning that the own culture is much more prioritized than an unknown 
culture. Ålund (1997) shows that the gap between the known world of the human being 
and new cultures from all-over the worlds expand. Even though we live in a more 
globalised world, which is according to the author not the core focus in our lives to get 
to know the others (Ålund, 1997). Stier (2009) does not make the points that Ålund 
(1997) does regarding that culture is of a major importance on the road to an identity. 
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The youth experiences in their everyday life that the world they know is made up of the 
different borders, which for an example accompany ethnical backgrounds. Stier (2009) 
does not mention what Ålund (1997) says being a very dependant factor when passing 
on stereotypes and building identities. It is about the parents’ background, work, 
education and social network which all makes a huge difference to the youths self-
concepts. The roles of the parents do often transfer their political views concerning war 
and conflicts (Ålund, 1997). 
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3. Chapter of Method  
In this chapter the methodological view and method, which have been used in this 
research is the focus. Including the researchers pre-understanding from the start of the 
research and also insights, which have been learnt during the process. Continuing with 
description of the first contact with the organization until the analysis was made. 

3. 1 Methodological view 

I have chosen to have an ethnographic view of this study. There are several reasons why 
I have chosen this view, first and foremost because I do find the contextual 
understanding very important in the study (Alvesson & Sköldberg, 2008). Ethnography 
means that we as human beings move within social worlds. To understand the 
behaviour, meanings and values of any group we always have to take account of their 
cultural context (Walford, 2008). This is the way I am interpreting ethnography in this 
research. Birgitta Qvarsell has been an inspiration to the research with her perspective 
on educational ethnography that according to her is to study a culture in change. 
Education as science focuses upon possibilities for development and change, and the 
conditions in relation to different contexts, which enables change (Qvarsell, 
Utvecklingspsykologiska seminariets skriftserie, 2008). This is something, where my 
own view of education and the empirical research as a whole is in agreement.  

The ontological view of this research is that the world we live in are very strongly 
connected to the culture, which we are surrounded of. This affects our thinking and our 
actions (Åsberg, 2001). In this ethnographical viewed research ontology is very closely 
related to our worlds of culture. Everything we do comes back to our norms. Our 
perception of reality is taught to us through media, socialization and experiences. The 
ontological view of the change agents is therefor very much influenced of the culture in 
which they are brought up. The epistemological view of this essay is to see the change 
agents’ perspective. Therefor the foundation of epistemology in this essay is to view 
knowledge as empiric knowledge observations and experiences gained by the change 
agents.  

Abduction builds on empirical findings but do not dismiss theories. This makes 
abduction an alternation between empirics and theory, where both empirics and theory 
are interpreted from a different viewpoint after hypothesis testing. This is in order for 
the researcher to explain the specific situation. This interpretation is then supposed to be 
confirmed through new observations. Through abduction the empirical findings is 
progressively established and at the same time theory is adjusted and developed 
(Alvesson & Sköldberg, 2008). Ethnography is founded on that the researcher has an 
open mind regarding what is the object of studying (Wolcott, 2008). The area I am 
researching is very changing due to the post-war context. Therefor I do not have any 
intentions to generalize the result of this study. 

To do a fair interpretation of the data collected from the change agent´s point of view 
the focus has throughout been on an emic perspective in Ethnography (Alvesson & 
Sköldberg, 2008). Emic view is known as the insiders view and seeks to get to the heart 
of the problem (Wolcott, 2008). The insiders view in this research is the view of the 
school prefects from schools that have participated in the Future Leader Conference 
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between 2009 and 2011. Then the school prefects have developed as change agents for 
Sri Lanka Unites. A way of seeing the world is through fieldwork, which I had carried 
out in Sri Lanka. Ethnography is founded on fieldwork, which therefor also suits my 
approach of how I have found data. Ethnography is not necessary the best methodology 
but as everything comes back to purpose, ethnography fits my purpose of what to look 
for as the contextual settings is of great importance in this research (Wolcott, 2008). 

Aspers (2011) means that the researcher has to start off in the worldviews that exist in 
the field, which includes listening to the actors meaning in other case she only risks 
ascribing meaning to them. To view the world context from my interviewee’s point of 
view this is something, which is applied heavily in this research. 

3. 2 Method 

According to Wolcott (2008) one of the characteristics of research based on 
ethnography is to cover multiple techniques. There are three categories of how to collect 
ethnographical empirical data. These are interviews, participant observation and 
archival research. A combination can be made but also one of the methods can be used 
if experienced deeply (Wolcott, 2008). The way of deep understanding and finding 
knowledge from the informants are interviews. Together with empathy and plenty of 
time a relation is created (Cohen, Manion, & Morrison, 2007). In this essay I have 
chosen to focus on interviews as the only source of data collection. 

3. 2. 1 Semi structured interviews 

There are different kinds of interviews that can be used and in this research is semi 
structured interviews chosen. Structured interviews are good when the researcher knows 
what he or she does not know (Cohen, Manion, & Morrison, 2007). As Sri Lanka 
Unites is quite a new organization, as well as I am new to the organization, the semi-
structured form of interview better fit my research. This because I was partially familiar 
with the area of research but I did not know what I would found.  

In the beginning I considered using theme interviews as they are very wide and could be 
a better choice within ethnographic studies regarding to Aspers (2011). However the 
data, which is collected in thematic interviews, are more of a discussion around a few 
themes. I found it too easy to get lost in other directions and thereby end up with 
massive data, which would shatter the focus in all different directions (Aspers, 2011). 
As ethnographic methodology is used in this research the points of interest will be 
covered. However, as the areas of research and new information are found during the 
whole process the semi-structured interview is chosen. Semi structured interviews are 
therefor the best choice in this essay as an interview guideline is there but can also 
widen or narrow the interview if needed. Semi-structured interviews are more flexible, 
which suits this form of data collection, as the possibility to take side tracks is given and 
the risk of missing any points of interest also decreases. However, still there is a list of 
questions and topics that should be covered, but this may vary some from interview to 
interview. The flow of the conversation might allow myself to omit some questions or 
take them in a different order (Cohen, Manion, & Morrison, 2007). 
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3. 3 Procedure 

3. 3. 1 Choice of organization  

First contact that was established with the organization Sri Lanka Unites was made 
when the researcher lived in Sri Lanka for about six months during the year of 2011. 
SLU is a non-religious organization and the members that make up the leadership of the 
organization are of about 50 per cent Tamil and 50 per cent Sinhalese background. It is 
an action-oriented organization, which is made of youth to be able to make a difference 
for the country, which they are all borne and raised within (Sri Lanka Unites, 2010).  

When I learnt about the movement I was very inspired. It seemed that they wanted to do 
something about the past and instead of being part of the problem, this organization 
wanted to be part of the solution. It was in fact the only civil society movement that I 
found in Sri Lanka over a period of seven months that had a plan and vision of the 
future. For being a Sri Lankan founded organization SLU has a lot of energy to make a 
change and therefore I could not resist to dig deeper into this social movement. 

To the Future Leader Conference, youths are invited from all 25 districts in the nation 
of Sri Lanka. A district is the second level of administrative from the government. The 
districts are evenly distributed over the 9 provinces in Sri Lanka, which makes it 
possible to impact the whole nation. No matter area chosen and to unite Sri Lanka on a 
wide national level and not just in the area of the bigger cities (Sri Lanka Unites, 2010).  

Aspers (2011) is fond of using a pre-study within the field of research before starting 
off the real research. This is something, which has been used and is very valued in this 
research that took place in Colombo, Sri Lanka in April and May in the year of 2012. 
The contextual understanding of which the organization works within, and how they 
work is very important knowledge for this research. Therefor, more than a week of the 
field studies was predominately given to understand the organization and the context 
that it works within. Talking to members of the organization to actually find out if the 
intended area of research was an up to date area of research, or if it was other areas that 
were more interesting within the context. It was shown very quickly that it was other 
areas, which was much more scientifically interesting and practical possible than my 
first choice of research. More interesting was the change agents who could among other 
things share the experiences of the Future Leader Conference. Therefor pre-study in this 
research had an important effect as it narrowed down the focus to an area that was 
practically possible. 

3. 3. 2 Selection of interviewees  

The choice in this essay is to study the views and understandings of the change agent´s. 
As the conflict in Sri Lanka is founded on the different ethnicities, and above all 
between the Sinhalese in the south of Sri Lanka and Tamils in the north-east of the 
country. The study has been focusing on the area of Colombo, as it is the largest city 
and also one of the most diverse areas in the country where all ethnicities and different 
religious views live side by side. It is highly interesting concerning the melting pot city 
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of Sri Lanka where the impact and views of the change agents in this specific area will 
be highlighted. Therefor two focus groups were chosen.  It is a broad difference in the 
schools, if they have a mixed ethnicity and religion or not. The selections of interviews 
are made up of 50 % from mono ethnical schools and 50 % from multi ethnical schools, 
as can be seen in model 2. The choice of these two different school backgrounds was 
taken because of the separation of ethnicity and religions in the country and the very 
strong identification the masses has with their ethnicity and religion.          

The mono ethnical schools where three different schools with either only Sinhala or 
Tamil students. The multi ethnical schools where also three in numbers with a mixture 
within the interviewed of Tamils, Sinhalese ethnicity as well as Christians and Muslims. 
The past conflict was most violent between the Tamils and the Sinhalese, but there is 
also a lot of prejudice and violence happening outside these ethnic groups. Therefore, 
the interest is wider and includes all ethnicities and religious belongings. This essay 
does now look into the problem effecting all of Sri Lanka instead of only Sinhala versus 
Tamil. People are not having much contact outside their community no matter what 
religion and ethnicity they are from. 

To summarize the prerequisites of the choice of the interviewees: they must have 
attended one of the Future Leader Conferences organized of Sri Lanka Unites from the 
year 2009 to 2011. If there is an existing SLU chapter on their school their involvement 
in it must be active. 
Knowing all participants 
at Future Leader 
Conference are prefects at 
their school the 
interviewees for this 
essay have all had the 
role as student leaders, 
which is a role they have 
been chosen to have at 
their school due to 
leadership skills and other 
achievements. 

In the selection of the interviewees the importance in the choice are the interviewees’ 
relation to and experience of Sri Lanka Unites. The researched made a choice of not 
including gender in the choice of the selection. As Sri Lanka has a long history from the 
colonial time, separated boy and girls school is usually the norm. Within this research 
was the focus on cultures and the mono and multi ethnical schools and therefor is the 
interviewees’ relation with SLU and how it may difference from mono and multi 
ethnical schools the focus. Another reason for not including or seeing gender as a 
variable is because the more information about the interviewees the easier to find out 
who said what, as in this study is confidentiality a must. Though I recommend future 
research on a gender variable, but in this essay focus has not been there.  

 

 

           Model 2: Presentation of selection of interviewees  
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3. 3. 3 Procedure of interviews 

Making the interview guideline proceeded in the following way. Four themes of areas 
where set up and from those areas questions were developed under each theme that 
connected with the aim and research questions of the essay. So, the first theme in the 
interview was Future Leader Conference. The second was experiences of changes of 
attitudes within themselves and the surrounding youth culture. The third theme was 
experiences of changes in the culture of the society/ community and the fourth theme 
was future peace of Sri Lanka. After that questions were developed under each theme. 
As the areas are very closely related also the questions under the areas are often very 
connected. Under the first theme there was only one question: How have you utilised 
the experiences you had in FLC? In the fourth theme a question similar to this was 
included: What do you think Sri Lanka Unites as organization can bring to the peace 
process of Sri Lanka? The interview guidelines were developed under inspiration from 
Cohen, Manion & Morrison (2007). Two guidelines where developed to the change 
agents, one that was for the interviewees with an active SLU chapter and one for the 
interviewees with no SLU chapter at their school.  

The interviews took place in neutral areas such as different coffee shops where the 
interviewees felt relaxed. Establishment of contact with the chosen change agents where 
initiated with help from the Sri Lanka Unites office in Colombo. Then the contact 
details where passed on and I contacted them personally through text messages and 
phone calls, where a convenient time and place for a meeting where decided. The 
interviews took about 60 minutes each including coverage of ethical concerns and small 
talk. Information about recording of the interview was communicated before the 
interview took place as well as right before the interview started. All interviewees were 
ok with this as the reason for recording was purely for my personal use in regard to the 
essay. Right after the interviews where finished I transcripted the recorded interview. I 
also wrote down memory notes of thought and possibly question marks I had got after 
the interview, so that I easily could go back later on as well as make it easier to separate 
the interviews. During the transcription I chose to transcript the recorded interviews 
with the research questions and the aim in the back of my head. As with interviews it 
takes tremendously long time to transcript. Therefor I have chosen not to transcript 
every single word of the interviews, only the majority of the parts where the aim and 
research questions of the essay were discussed.  

During the field studies a choice was made to also interview one of the leaders of Sri 
Lanka Unites, all to get a deeper understanding of Sri Lanka Unites and the contexts. 
Four themes were developed, as the first theme was Sri Lanka Unites where an example 
of question was: How did you come up with the idea to start this organization? The 
second theme was regarding youth culture and the third theme was about the culture in 
society and community of Sri Lanka and the very last theme was the future and peace of 
the island. All interview guidelines can be found in the latter part of this essay under 
Appendix 1-3.  

3. 3. 4 Coding, analysis and interpretation 

The organizations of data have taken place in categories and subcategories from the 
very first day of fieldwork and continuously over the research process in line with the 
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views of Aspers (2011). Choosing to code either from the empirical material or from 
theories is a choice for every researcher and in this research I have chosen to start 
coding in relation with the empirical. From there on go on with the coding process and 
specify first and foremost empirical codes (Aspers, 2011). In this research empirical 
codes and subcategories that have been used are for an example:  

• The experience at FLC Subcategories for example: feelings 
• The effects of FLC Subcategories for example: attitude change 
• The future of Sri Lanka  Subcategories for example: Sri Lanka Unites 

Usage of method of margin or to use a computer-coding program is usually chosen 
between when it comes to coding the qualitative data (Aspers, 2011). The choice for 
this essay has been to use method of margin as the most convenient way of organizing 
the data. Due to the settings of which the research was done with daily power cuts and 
unstable Internet connections, computer coding would be found very difficult. Therefor 
categorizing the data with help of method of margin including codes and subcategories 
where made. This was a very important part in the process as transcripts where looked 
through and organized with help of the categories, codes, research questions and the aim 
of this essay. 

The analysis technique that has been used in this research is a relational analysis. It 
takes off in the knowledge that the people of the data are strongly connected to a 
network, just as Sri Lanka Unites is. As well as they also relate their actions to people 
that are in this network. More specifically the organization Sri Lanka Unites whom they 
orient their actions towards. In relational analysis can other things than the organization 
be found as an interest point (Aspers, 2011). The result of this essay is about so much 
more so not only relational analysis is applied. As the main focus in the result and 
interpretation chapter is to answer the research questions. That is also the main theme 
throughout the analysis.  

In the interpretation part of the essay the result chapter is seen through the theory 
chapter. Then a scientific understanding has been found. So to see the result with 
glasses of theory makes the result more understandable when it is seen through already 
existent theories (Aspers, 2011). 

Triangulation in the interpretation has been made as there are different theories used as 
well as the theories are used on different levels. Mezirow (2008) is on an individual 
level while the next level is on Stier (2009) that is on another level in society. This all 
gets a deeper understanding on different levels and not a solely focus on attitude change. 

As the qualitative interpretation is about finding meaning in the text, the made rendering 
says as much about the researcher as of the text being analysed. It is neither easy to 
separate analysis from interpretation as words and sentences has to be interpreted 
themselves (Cohen, Manion, & Morrison, 2007). 

In the chapter of interpretation the target is to use all theories from the theory chapter. 
During the interpretation process it was found out that to scientifically understand some 
of the parts in the result chapter more theories had to be added to support the findings in 
the result. The interpretation was taken off in the theory chapter and then the theories 
were applied systematically on the result chapter, thereby is the interpretation chapter 
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completed. This research is built upon on Aspers (2011) views concerning that are a 
research process is obtained step by step.  

 

3. 4 Qualitative aspects  

Possible problems that can come up when the researcher is somehow unknown to the 
culture, is that she applies the professed norms, knowledge’s and logic that exists in her 
home culture on the studied culture (Aspers, 2011). In this study the chances of this is 
limited as awareness and understanding of this issue is well known to the researcher.  

External reliability is something, which I do not think will be accomplished in this essay, 
if comparing this essay with a similar essay within the same movement in the future. 
Purely because the process of impact and change within the studies culture on going and 
changeable. Which means that if the same study would be done again, to find exactly 
the same results would be a failure. As the researched phenomena is on going and to 
find the same results in a interview study couple of years ahead, would be a failure 
within the movement of Sri Lanka Unites as they simply wants to grow. Conclusion 
would be that nothing would have happened to the phenomena, which are focused on in 
this study. This can of course happen but is very unlikely as the environment of the area 
can change very quickly. Though to see the external reliability through different areas 
of research as well as different contexts I simply think that this phenomena to study can 
have a high external reliability. For an example, to compare this study with a similar 
movement in Pakistan which also has a deep history of conflict. It can very possible end 
up with the similar results. That the youth’s worldview is just handed down from the 
older generation and when they learn to know each other it all changes. Furthermore, 
imagine implementing the Sri Lanka Unites vision and events as Future Leader 
Conference among youths in Sweden. Especially among xenophobia and immigrant 
dense areas that are contradictory in their opinions of each other, also similar to Sri 
Lanka they have never the possibility to learn to know each other. A similar response of 
the youth’s attitude changes may also occur in Sweden, if the model of Sri Lanka Unites 
may be transferred and studied. 

Internal reliability is something that this essay is aiming of reaching. Hence the process 
of this research should be able to be followed of other researchers. Therefore 
communication of choices is important in this essay and also how the result and 
interpretation have been processed regarding to Cohen, Manion & Morrison (2007). 
External validity is something, which is very possible to achieve in this study. My way 
of seeing this then depends on how much I communicate this. It also depends on how 
well I know about the earlier research that have been done by comparing this research to 
other studies. I found internal validity possible to achieve in this research as a 
continuously reflection of aim and research questions are proceeding throughout the 
whole process. By giving myself time for reflection throughout the research, 
possibilities of what is the point of measuring increases (Cohen, Manion, & Morrison, 
2007). In this essay I also found deep importance of discussing with my supervisor as 
well as my course colleagues to gain perspectives.  
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It is necessary to recognize and uncover our subjectivity as decent as possible. 
Therefore increasing the potential of fieldwork as a subjective experience rather than 
refusing it (Wolcott, 2008). How involved a researcher should be during field studies is 
very subjective and difference a lot between researchers. According to Harry F. Wolcott 
(2008) the researcher should just get as involved as necessary to gain the information 
desired. Aspers (2011) think that ethnographic researchers establish explanation based 
on understanding and because of this the researcher needs to be involved in the field. 
She has to understand the meaning of the field and the actors, activities and norms 
meaning for the field. Aspers (2011) view qualitative research concerning the most 
empirical material is generated from the researcher herself. These kinds of data are 
named primary material. Observations and interviews are the method used and in this 
research is interview the only method.  

A fact that I like to highlight is that even though interviews are the only method used in 
this research, observations has also taken place. All because of the knowledge gained 
when the researcher lived in the country for about six months before the field studies 
took place. Hence, the contextual knowledge is very well known to the researcher. 
Therefore when the interviews have taken place the cultural understanding is included 
in the interview setting and through the informants. Even though that semi structured 
interviews has been the main focus in this essay, a lot more knowledge of the context is 
involved in the interview setting. This all adds up and makes the validity as well as 
reliability stronger in this essay. 

The researcher must with interaction among the actors use a lot of competence that she 
gained through her own personal life. Understanding is a central and sufficient part of 
the interpretation, as the researcher gains even a deeper understanding because of this 
(Aspers, 2011). Before starting off with the field studies a deeper understanding and 
knowledge for the post-war context and the Sri Lankan culture was there due to the 
researchers fresh experience in Sri Lankan during six months of 2011. The more the 
researcher feels at home in a certain culture the better understanding she has of what is 
happening. At the same time it gets difficult to see the problem with other eyes. The 
researcher therefor tends to miss out on important pieces of the puzzle because the 
researcher sees the problem from a private perspective, like she is a part of the group. If 
the researcher is very familiar with a certain field and is doing research about it, the 
scientificity of it is in a vast risk. Thus the researcher will look at everything as natural 
and unproblematic (Aspers, 2011). To be away from the Sri Lankan context for a few 
months and then come back to pursue field studies, was one of the best decisions taken 
for the research. Then times for reflection, awareness and understanding the Sri Lankan 
context balanced in the time away from Sri Lanka. 

 

3. 5 Ethical concerns 

At all times in a research context, it is important to consider the ethical aspects. For the 
fundamental reason that the researcher is working with people. There are guidelines that 
researchers should follow who covers all about giving information to the participants 
about the purpose, voluntariness to participate and also how the researcher manages the 
confidentiality as well as the use of information obtained in the study (Vetenskapsrådet, 
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2001). During the field studies the interviewees were all given information about what 
premises they participated in, what purpose I had with the survey and that the data 
collected will be used in this research purpose only. An active choice of including 
Vetenskapsrådets (2001) suggestions of code of conduct during a research is followed. 
The persons whom I have interviewed been informed both literally and verbally that 
there participation is voluntarily. Including that their participation and what they say is 
confidential. What they say should not be able to hurt them now or in the future because 
of the study. Therefor have active choices been made of not including certain things in 
the essay, which has been brought up during the interviews. Even though more 
interesting point would have been made in the result to the study. 

Due the post-war environment this research has been accomplished in very sensitive 
research settings. Because of the sensitive conflict that recently ended, a deep concern 
not to put someone concerning the research in the klieg light has risen. Ethic is mainly 
based on local anchoring’s, which before, during and after the data collected had put a 
lot of care towards. It is the interviewee that decides what areas we can go deep into 
during the interview and this point has been a major concern for me. Ethical standpoints 
like this mentioned have to be there continuously during the research process (Cohen, 
Manion, & Morrison, 2007).  

3.6 Method discussion  

To find the interviewees and getting appointments with them was much more difficult 
than what it seemed from the start. The reasons for this were mixed but mostly it was 
because a very important exam that all pupils of Sri Lanka had to go through around 
that time. The students with the best results compete of the few spots at the free local 
university. Additionally some of the interviewees had suspicion over my intentions of 
the interviews and it was difficult to communicate the importance of their participation. 
Reconciliation is a sensitive topic in Sri Lanka. Finally and after some unplanned delay 
with finding and setting up all interviews they were completed. After the interviews 
were done I experienced that the effort of finding the right persons to interview were 
worth it as a deep understanding was gained. All in all with the objective of answering 
the research questions and the aim of the essay the interviews were a good choice of 
method.  

Regarding the interview questions I wish to have discussed more about improvement 
points of the organization Sri Lanka Unites and the way, which Sri Lanka Unites is 
working. I do have some answers concerning this but I would like to have had even 
more. On the other hand it would have felt like an evaluation and that is exactly what I 
wanted to avoid. I do think that this research would have been even more precise if 
interviews would have been held with people out of Colombo. From what I later 
understood in the interviews the worldview and contact with other communities differs 
a lot when comparing in and outside of Colombo. The biggest city is a very different 
place compared to the rest of the country and much more developed and mixed. This 
knowledge of changes among the people in Colombo and in the rural areas was 
something that became visible during the research. I have tried to mirror this knowledge 
in this research that has been limited to Colombo, by choosing mono and multi ethnical 
schools. Which includes seeing similarities among the change agents as well as of the 
interest in the aim of Sri Lanka Unites. 
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A trademark of ethnography is that there are different methods used, called method 
triangulations. The choice was to pursue observations and interviews in the local Sri 
Lanka Unites chapters of the schools. But when I arrived in the country, information 
about that there was a five weeks school holiday struck me off guard. Because the initial 
plan was to pursue field studies at the local SLU chapters. When I dug deeper into this, I 
found out through different informants that there would be very difficult to do field 
studies within the school context, as it is a very sensitive area. Including that school 
policies as well as school administrators might be so fund of a white young women 
digging into this sensitive topic in one of their schools clubs. As the initial plan was to 
focus on attitude change from the SLU chapter to the school context. Hence I felt that 
there were many critical points if SLU could to a massive change in attitudes among the 
youth, who do not have the chance to participate at the Future Leader Conference. I still 
think this is of a very high importance but because of the different factors as school 
holiday and the sensitivity and permission I had to have, it became a too complicated 
research to pursue.  

This knowledge I learned is part of the contextual knowledge as I had and gained during 
a longer stay in Sri Lanka. This experience is part of the total experience of the field 
studies, as in fact I have been with the organization I studied for about two months and 
in the country in almost 12 months. This gained experience means that I am very aware 
and understand the culture. I also have knowledge concerning this, which is 
interweaved into the whole field study, even though one method is used my gained 
knowledge is part of the bigger picture.  

Another idea which would be a dream come true would be to actually pursued field 
studies during the Future Leader Conference. Unfortunately the FLC were not 
scheduled during the months I had planned for field studies. This would have gained 
more validity and reliability as what the informants in this study have said would either 
be confirmed or contradicted. Fact is I had the possibility to attend FLC as a volunteer, 
partially responsible of a team a few months later when this essay where finished. Of 
the seven days volunteering during the Future Leader Conference in Jaffna, everything 
that has been said of the interviewees in this study is by no means exaggerated. It is a 
very revolutionary for all the change agents. 
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4. Results  
In this chapter is the analysed result from the interviews 
presented. With the researchers own capability of choosing 
what is of interest and what is not. Including conclusions 
with information that the interviewees have given. This is 
also the first of three parts, which are aiming to answer the 
research questions of this essay. 

The interviewees are structured in numbers, as can be seen 
in model 3. This is to refer to the ten change agents who 
have participated in this research. The numbers from 1.1 - 
1.5 are covering change agents from a multi ethnical school 
whilst the interviewees 2.1 - 2.5 are change agents from a 
mono ethnical school. Additionally, there is also one 
interview made with one of the leaders of the movement Sri 
Lanka Unites. To refresh the memory the research 
questions are the following:                                                                       

• How do the change agents experience attitude 
changes among themselves and in the youth culture of Sri Lanka due to the 
influences of Sri Lanka Unites?  
 

• How do the change agents experience the meaning of Sri Lanka Unites on the 
nations road towards reconciliation?  

4. 1 FLC - A life changing experience  

Found out during the interviews shows that, before the Future Leader Conference took 
place, the participants of different ethnicities and different geographical locations have 
been kept apart for their whole life. Different geographical locations in Sri Lanka are 
separated where the northeast is Tamil dominated and the south of Sri Lanka are 
Sinhala dominated. According to the majority of the interviewees, the biggest city in Sri 
Lanka - Colombo, is not the same kind of separation between the ethnicities as for the 
rest of the country. Ethnicities are mixed from the start 1.4 summarizes with saying 
“Our school consisted of all ethnicities and religions… I use to hang out with Tamils 
and so on in my class… so I was not new to this scenario.” This is what the majority of 
the interviewees experienced. But for some of the interviewees this was not the reality 
as the history they shared and experiences of growing up in the war disturbed areas have 
affected them a lot. This exemplifies interviewee 1.5 who says:  “I use to hang out with 
Tamils and frown to the Sinhalese people and all that” and 1.1 says “we actually 
looked at a Tamil from north and was thinking that he or she is a LTTE person…we 
couldn’t help it as it was in our system…we actually though everyone in the north were 
LTTE”. 

With back up from an almost three decade long war, between the Tamil group 
Liberation Tigers of Tamil Eelam (LTTE) and the Sri Lankan Sinhalese dominated 
government, this all supported the stereotypes of the other ethnicity. Wrong 

           
Model 3: Illustrates the numeric 
codes for the interviewees 
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knowledge’s had been spread through generations since the change agents where 
toddlers and then continuous to pass down from school, society, family and friends. For 
example interviewee 1.2 summarize this with saying “If you are growing up in that 
environment which is full of hatred you will also be full of hatred... Automatically you 
are just full of it and then you don’t’ know why you are angry with those people… you 
just have it in you”. 

All the ten interviewed change agents praised the experiences that they had at the Future 
Leader Conference. Where they met and got to know other school prefects from various 
geographical locations as well as from all ethnical backgrounds. Ethnicities they had not 
been in much personal contact with before FLC. This experience opened their eyes as 
the others where not as the stereotypes they had been brought up to think. As 
interviewee 1.1 explains it “they are not different…they are just like us… and they are 
not LTTE as we thought”. To sleep in the same room, be in the same group trying to 
win competitions with unknown people, where a whole new experience for all 
interviewees. 2.3 summarizes majority of the interviewees experiences when saying: 
“On the first day I felt that I wanted to get back to my old school friends but on the third 
day I never wish to go out of there! We got so close to each other… we chat and talked, 
played cricket and everything I loved it!”  

The mixing and bounding with other ethnicities and students from all geographical 
locations where a first time experience for all change agents who were interviewed. 
Exemplification of this is 1.3 who says, “the conference was like a bridge that 
connected different people”. All ten interviewed were amazed of the bounding capacity 
and the extremely close friendships that were established across ethnicities and post-war 
history memories. Found out in the interviewees was that FLC was a life changing 
experience for all the interviewed. This exemplifies 2.5 who say: “I mean the transition 
from the start to the end it was just out of this world! People cried! When we met each 
other we did not know anyone at all but then the last day people cried, because how we 
bounded and all! It was like a family thing!”.  

4. 1. 1 Reflections about relationships and identities  

Found outs in all interviews was that one of the major impacts, that FLC has given the 
participants, are the all new found friends from all around the country. SLU has 
connected segregated ethnicities from all corners of Sri Lanka to become friends. Now 
the school prefects/change agents have friends from all-over the country no matter 
ethnicity and geographical location. This was something, which was not there before 
FLC. To be integrated with people from Jaffna who they though they knew how they 
where, was life changing as their stereotypes was so wrong. Interviewee 2.3 exemplifies 
this when saying: “I think if you have a relationship with a person then it gets more 
difficult to think in a bad way about his or her people.” It was found out in the 
interviews that today there are lots of contacts between the new founded friends, mostly 
through Facebook and texting but also from time to time visiting each other.  This 
exemplifies 1.5 with saying “I have friends all around the country…which I am very 
proud of and which I am keeping in touch with through sms and calling.” 1.1-1.5 means 
that the projects that have been done and are progressing among schools with SLU 
clubs had made a major impact, both between different geographical locations as well 
as opened up the religious and ethnic bridge. This had made a major impact and 
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strengthens the friendships as well as prioritized the Sri Lankan identity instead of the 
ethnicity. This exemplifies 1.2 when saying “ I can strongly say that it was a lot of 
confidence that was built up to me after the FLC… I was already Sri Lankan... But it 
grew more and it was much stronger”.  

Majority of the interviewees mean that languages are a major barrier in the whole 
country as segregation between Tamil, Sinhala and English speaking are an enormous 
issue. All interviewees mean that communication and cooperation can be made through 
games, sports and translators. Still language is a major issue when it comes to Sri Lanka 
overall, and even at FLC where different groups does only know a certain language as 
only Tamil or Sinhala. It’s very difficult to communicate between those groups then and 
a barrier is there. However, the willingness of learning and cooperating is enormous and 
therefore communication takes place. Ways of overcoming communication difficulties 
are the different kinds of games and sports that are arranged at FLC. Which do not put a 
major importance at the languages skills. This does 2.5 summarize when saying: “We 
used sign language and so on… to get everyone involved” and 2.4 when sharing the 
meaning of other connections to share with the new people: “Even the kids that could 
not understand Tamil or Sinhala… I could just click with them because it was easy to 
relate to them because they where also student leaders”. But 1.2 contradicts this as 
there is a barrier among the youth of Sri Lanka, when saying “What we saw from last 
years experiences…was that languages is a major barrier… as we are not able to speak 
in Tamil” 

Found out through the interview with one of the leaders, was that the friendships started 
at FLC have changed the reality for thousand of school prefects in Sri Lanka. To give 
possibilities to meet and to start a new foundation of relationships among all segregated 
parts of Sri Lanka is the objective for SLU. To exemplify this he says “To become 
friends, visit each other, being a voice for each other in there own community, to do 
projects together. That is what we want to expand! If we can build those relations we 
will take over the country!” 1.3 portrays the potential and the relationships among the 
youth of Sri Lanka who are in touch with Sri Lanka Unites: “Our SLU network is a big 
peace army and it’s still spreading.” 

4. 1. 2 Attitude changes 

Found out through all interviewees is that among the participants at FLC there is an 
attitude change towards other ethnicities. The impact and possibilities to share this 
experience with others differentiate a lot. An obvious sign of difference according to 
one of the leaders of SLU, are schools that have students from all ethnicities versus 
schools that only have students from one ethnicity. “In Colombo among these schools 
who are one ethnic, one religion and also have a long heritage… it has been harder to 
break through… in multi ethnic schools it has been easy…but in a predominantly school 
of one ethnic group it has been tough”. This does also the possibilities of having a SLU 
chapter on the interviewee’s schools show. To demonstrate this does 1.1 - 1.5 of the 
interviewees attend to multi ethnical schools. All of them has a SLU chapter on their 
school as well as a strong interest among the students and are supported of the principal 
and school administration. Even though there is a major difference of interest between 
multi and mono ethnical schools it is not always easy at a multi ethnical school does 1.2 
show but at least the possibility of spreading is there: “so in school its quite good… well 
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actually not really good…if you go and ask them (writers note: them = students) there 
will be a few who says this with SLU is crap” 

This is comparable with interviewees 2.1-2.5 who all have in common that they attend 
mono-ethnical schools in Colombo. Not one of these mono ethnical schools has a SLU 
chapter. This results in a difficulty to pass on the experience from FLC and the vision of 
Sri Lanka Unites to the students on these schools. The reasons why there are no SLU 
chapter at the mono ethnical schools are because they prioritize different. As the leader 
of SLU says” It’s been a challenge to understand how schools are driven only on 
academics as the need for reconciliation is so strong”. Found out with interviewees 
2.1-2.5 the reasons why no SLU chapter exists are multilateral, a weak support with the 
school administration and an already filled quote with student clubs though seems to be 
the core of the vague interest. Interviewees 2.2 and 2.3 talks from experience when they 
mean that in mono ethnical schools, there are not always easy to get new friends with 
other ethnicities. Therefor possibilities of influence from FLC and SLU are of a major 
importance at those specific schools, to not repeat the stereotypes and segregation seen 
in Sri Lanka today.  

Found out from all the interviews are that it is very difficult to change the older 
generations mind-set and stereotypes in regards to other ethnicities. This is something 
that is a trouble in all parts of Sri Lanka where knowledge is passed down from the 
older generations to the youth. When the administration and principals have the similar 
mind-set it does not make an attitude change among the youth easier. As discovered in 
the interviews there are not only separations between Tamils and Sinhalese but also 
divisions in Sri Lanka between the religions Islam, Buddhism and Hindu. Thus there are 
also conflicts between mono ethnical schools of the same ethnicity. Interviewee 2.1 
exemplifies this with saying “So it is not peace building between north and south its 
peace building everywhere… like making friends between all of Sri Lanka“. 

Before SLU and FLC nothing was known about reconciliation and the meaning of it 
according to the interviewees. Neither from the schools nor from any other institution in 
the country that reached out to the youth. Interviewee 2.4 exemplifies this in a 
summarization of what all interviewees says: “Reconciliation is a tricky thing //…// 
what is really hard is to get the message across as we are going to stop this and we are 
going to move on. Because this is not from our generation and we are the ones that has 
to take care of the consequences.”  Found out from the interviewees are that the public 
and youth are led to believe what the parents, teachers and media are saying, not 
anything that contradicts those norms. The leader of SLU which participated in this 
essay says that “All the older generation needs to be cautious of feeding their 
understanding to the other generation because they live in a different world //…// give 
them a opportunity to make their own chance to give them their own ideas!” 

All interviewees say that Future Leader Conference and the experience created a lot of 
confidence within them to work towards reconciliation. It was also found through the 
interviewees from multi ethnical schools that the confidence that was built up at FLC, 
now trickles down to the members in the local chapters of SLU. This means that 
everyone can see his or her own potential of making an impact. This shows that the 
youth who are in contact with SLU want to do a change, and not as before when they 
felt that they could not do anything to change the future. This exemplifies 1.2 who says 
that “Learn from the mistakes that were done and pick out the good things and rebuild 
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your future. There is no point blaming.. if you can make a change why not make a 
change? Why pointing fingers? Maybe point it to yourself and say this is the person 
who can do it!”. 

Changed attitudes among the interviewees as for an example does interviewee 2.1 say: 
“The Future Leader Conference has given me the guts to act… rather than just 
watching and hoping for a better country… it (writers note: it = FLC) taught me to be 
the change you want and that thought affected me a lot!” This follows of 1.4 who says, 
“Reconciliation cannot be words it has to be your actions that show”. This statement is 
something which one of the leaders of SLU share “I think that every conversation has to 
lead to some ways of actions, not just talk of the sake of talking”. A passion about 
getting more personal involved within SLU and with FLC is shared among the majority 
of the interviewed as 1.4 summarizes “So after getting to know SLU I have kept my 
interest and have volunteered for FLC afterwards.”   

4. 1. 3 SLU and the future of Sri Lanka 

Discoveries regarding the SLU organization type includes that it makes the people more 
interested on a personal level with Sri Lanka Unites. Found outs is that the willingness 
of being a member in Sri Lanka Unites is very popular compared to other NGOs as SLU 
is more action oriented. It also seems like a more democratic organization where 
people’s opinions are important. That SLU it is not a political NGO is also a plus for the 
organization as interviewee 2.4 said: “Then lots of people have issues as they don’t 
want to get involved in an NGO. That is how Sri Lanka is, led to believe through the 
media and through the teachers and parents”. Interviewee 1.1 means that:  

”Since we know students from all over the country… we don’t have to go through the 
government if we want to do something…we can do it ourselves”. 
 
Criticisms that have came through during the interviews are the worry about SLU being 
based in Colombo, which means that the students in Colombo get more access to SLUs 
work and office compared to the rest of the country. Especially when the largest 
grassroots commitment regarding to one of the leaders of SLU, are outside of Colombo. 
The inequality of access to the organization is a worry for some of the interviewees. 
Interviewee 1.1 thinks a solution to this problem and also to build a sustainable 
organization is “to give equal opportunities to all the members by opening up regional 
offices sooner than later.” An especially big question mark is when the Colombo based 
crowd is heading most of the SLU initiatives. This might result in an unwillingness to 
change attitudes, as it is lead by the Colombo crowd. The leader of SLU means, for 
example, that for people to change it has to come from them. This is shown in the 
organizing of the biggest annual event, the Future Leader Conference. Where the 
majority of the planning and action is taken among the SLU members in Colombo, as 
well as the host schools. This is worrying as the student leaders share their impressions 
that Sri Lanka is full of talented youth and then this organizing work should be more 
spread out. 1.1 means, “ This too should be changed... If not, power politics might seep 
into the SLU system.”  

With attitudes in the society and among the ethnic majority Sinhalese, that Sri Lanka is 
the country of Sinhalese, a strong need for FLC and SLU is there. This does 2.4 show 
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when sharing experiences of what some youth of the country feel today: “Because there 
are a lot of people that prejudices that it should be some things as superiority among 
races” This knowledge, that came through in the interviews shows the strong need for 
SLU now and in the future as exemplification of attitudes which SLU could impact on. 

That there is a great potential of friendship created is something that both the mono and 
multi ethnical schools with a strong faith in SLU agrees on. They all agree on that it will 
take time to change the attitudes and mentality of the people but more important, the 
older they grow the more they will spread their experiences. One thing for sure is that it 
will take time. This summarize 2.5 who says: “It’s a long process but if the young 
people know what reconciliation is then they grow up and they will spread the 
word…that will happen but it will take time!” as well as 1.4 who says“I am pretty sure 
that when we grow up and they (writers note: they = change agents) come up to a stake 
the whole circle will change…we move on with the mentality of reconciliation.” 
Interviewee 1.1 says ”For me… it´s the hope that we have now”. SLU plays a big part 
in all of the interviewees’ life. Moreover to be a part of an organization that thinks there 
is hope and also creates hope for the young generation means a lot for all the 
interviewees. Interviewee 1.5 hits the nail on the head with saying, “SLU and the FLC 
conference is a place of transformation... Transformation from the place we are to see 
the same world with a different mentality.”  

The interviews show that SLU is a very different organization in many ways, which 
have not existed in Sri Lanka before. 1.2 summarize this when saying: “I have not seen 
this caliber potential of bringing influence to the society in any of those 
organizations…//…// you know they (SLU) have faith on us to make a change and that 
made us stronger and much more willing to take a part in all.” Interviewee 2.2 says that 
“To 100 % we can bring the peace process to Sri Lanka… because in the FLC we came 
together for 3 days… all the communities… so if they take full action they can do 
everything, they can bring country at peace!” But 1.5 think it will be difficult to move 
on with SLU outside of school ”So still there is a fear of spreading this in the society… 
because people will put us down simply. they treat us in a weird way… like who are you 
to say this?! So it is hard to be the change in the society.” This agrees 1.4 when saying 
“Time being…it's a bit hard to move towards the society…especially to do it by 
yourself.”1.3 do not agree with the views as the above interviewees has and do still 
believe that a change can be made. “ If school changes we can change things outside 
school.” 

At last, to summarize the findings in the result, all of the change agents where very 
ecstatic of the experience they have had at the FLC, the biggest annual reconciliation 
initiative of Sri Lank Unites. The experience at FLC was life changing for all the 
interviewed. Before FLC the change agents where living in the bubble of there own 
community or in the Colombo bubble. They all had ideas of how the others from a 
different ethnicity where like, but had never had contact with them. This all changed at 
FLC as the realization that youth from all-over Sri Lanka where not different from 
themselves, they all had so much in common. Never before in there whole lives have 
the change agents had friends from all-over Sri Lanka. All the prejudices that had been 
passed on in the change agents childhood and from communities where proven wrong. 
A new chapter and start of living life on a common ground and with Sri Lanka as one 
entity could start instead of only building the identity and value of the own community 
of it is ethnicity or religion. Therefore, the attitudes and actions towards the other 
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ethnicities is now much more positive and not filled with prejudices. Instead the 
attitudes and actions are based on the change agents own knowledge and experiences of 
the others. 
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5. Interpretation  
This is the second part of three in which the objective is to answer the research 
questions and aim of the essay. The interpretation chapter is built up of the findings in 
the result, which then is seen through the theory chapter. Consequently it gets a deeper 
and more scientifically understanding when theories are applied to the results. 

5. 1 FLC – start of a new culture  

Stier (2009) thinks that one culture can be built up of several ethnicities and that is what 
this new youth culture of SLU is in a change process of being built up of. Compared 
with before when the ethnicities and communities have been kept apart and a strong 
culture within the communities and ethnicities were there.  

Most FLC attendees from the north and south have been socialised to think in a certain 
negative and stereotypical way about the other ethnicity. As well as about people in 
another geographical region, without meeting any of them. Thus Colombo is very 
different from the rural areas, being a diverse city where groups and ethnicities lives 
more mixed. 

Illman & Nynäs (2010) describes culture, as something that is shared in a group. The 
culture that existed before the FLC was a shared culture of strong prejudices towards 
the other ethnicities. Segregation, war and prejudices against others have consequently 
made the majority of the communities of Sri Lanka to don’t like each other. The 
invisible border that was strong from the start with geographical locations and language 
differences have become even stronger with help of the culture of hatred among the 
ethnicities. At the Future Leader Conference values are experienced first hand of the 
change agents and also by then proven wrong. Hence new and shared culture starts to 
build up. Which is the opposite of the culture that separated the different ethnicities with 
prejudices about each other. The experience at FLC, the newfound friends and also the 
commitment afterwards ensures that the new culture of understanding and respect is 
there. 

As Stier (2009) state, culture has a lot in common with conception of the world among 
the ones that share the same culture. This shows very clear in the result that the 
conception of the world changed among all interviewed at the Future Leader 
Conference. The world was not as black and white as some of them thought. This 
affected them all very much and an understanding and friendship were created through 
games and team activities. Stier (2009) explains that shared conception of the world 
makes the culture even stronger. The result chapter shows that there is nothing that can 
be seen as national culture that exists in Sri Lanka. Instead the whole island is made up 
of sub cultures. This contradicts Illman & Nynäs (2010) as they mean that subcultures 
exist within a national culture. But due to the segregation Sri Lanka does seem to lack a 
national culture. With the experience at FLC the Sri Lankan identity is being formed 
instead of filling up the sub cultures.  

According to Stier (2009) stereotypes are something that always orientate towards the 
past, as is the case of the result chapter in this essay. Stier (2009) also means that the 
stereotypes, towards other groups, most often are in a negative way. Which is 
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something that the results point out especially if there are personal memories from the 
war. Stier (2009) means that attitudes and stereotypes have a strong connection as 
attitudes of a certain group are based on the stereotypes of them. Regarding their 
attitudes based on what they heard and have grown up with becomes something that is 
true and is not reflected of. Ålund (1997) points out the importance of the parents’ 
opinions that later will be copied of the youth. This is seen heavily in the chapter of 
result as a phenomena in general. Where worldviews is passed on to the children of the 
parents and get into the youths identities. Regarding Ålund (1997) we live in a global 
world where we are surrounded of unknown cultures. Still it is the culture that is known 
to us, which we prioritize. This is the phenomena of the change agents how they where 
before the Future Leader Conference.  

5. 1. 1 Friends across ethnicities and geographical bounds 

Stier (2009) means that we do get aware of another persons perspective when we meet 
new people with different background to ourselves. This is shown in the result where 
the understanding of experience and worldview grows when someone gets to know 
another person. As Illman & Nynäs (2010) describes, when we interpret and understand 
other human beings it is a reaction that is based on other people´s views and feelings. 
Some change agents showed an example of this by starting projects between different 
ethnical and geographical bounded schools. Fascinatingly described by Illman & Nynäs 
(2010) and Mezirow (2008) is that culture is to see the things that human beings share 
instead of what differentiate them. This is something that is developed and seen in the 
friendship that develops during and after FLC. To cooperate and win competitions with 
your multi ethnical team is the goal and then neither religion nor ethnicity does matter. 
Both Illman & Nynäs (2010) and Mezirow (2008) means that the cultural identities have 
not changed when people from different backgrounds meet, instead the relationship 
between them have improved. The relationship them between is much better and so 
much better that it difference from other generations on both sides. It is therefor a new 
beginning. As showed in the result a new culture of feeling more Sri Lankan is spread. 
This shows the difference of not being a relationship change instead of a cultural change 
process.  

5. 1. 2 Attitude changes 

Mono ethnical schools have a strong interest and culture bounding towards their own 
community. Difficulties of influencing and gaining interest from mono ethnical schools 
were seen in the result chapter. It’s harder to break through as they live after their 
stereotypes. It does seem to be a characteristic for a strong culture where a mind-set is 
shared among the individuals as Stier (2009) describes. A significant interest at a multi 
ethnical school is already there and can depend on that a culture of care among the 
students and realization of that no differences among the ethnic groups are made. 
Crowther (2008) means that social movements generate other cultural values, which 
affects the common sense. This is seen in the attitude change as values and ideas, which 
before was taken for granted, were then proved wrong.  

Illman & Nynäs (2010) express the importance of open up the culture meeting with 
different keys. Curiosity, understanding and knowledge’s about the others religion and 
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culture combined with a positive attitude are some of the keys. It all worked out fine at 
the FLC as they all changed their inner stereotypes about the others and this is what 
Illman & Nynäs (2010) calls an interpersonal relation. This was created at the FLC and 
afterwards so an attitude change could actually happened.  

Crowther (2008) state that to be a successful movement an unlearning process has to 
take place. This is a must if attitude change and therefor change of action will take place. 
This unlearning process is exactly what takes place at the Future Leader Conference. A 
different idea of Sri Lanka is shown and presented in form of committed people, 
cooperation between unknown people that then as a result turns into real life friends. It 
is really an unlearning process as the student leaders get the first hand experience of 
what they thought they knew were wrong. It does not matter if the teammates are from 
another part of the country. Realization of the problems and the fun they share gets 
overwhelming as the more common thing they share becomes more obvious than what 
different them regarding to Illman & Nynäs (2010) and Mezirow (2008).  Mezirow 
(2008) also points out what transformative learning can inspire to when using self-
reflection. The fact found in the interviews where that youths in Sri Lanka are led to 
believe what is said by their parents, teachers and media. Not in anyway question these 
knowledge’s and norms. With the experience at FLC the frame of reference develops to 
something more than what it was. To challenge these norms at the Future Leader 
Conference a transformative learning is developed, as norms and assumptions that was 
true before FLC is afterwards in doubt.  

Ahrenfelt (2001) separates different levels of change between the first order and the 
second order. According to the chapter of results the level of change that happens within 
the individuals, are in the second order. A new world and a new Sri Lanka is presented 
and introduced to the youth. A total system transformation is seen, as the reality is not 
what they all though it looked like. 
They think differently from before and 
they can see changes and possibilities. 
More importantly the youth now see 
themselves as a solution to the war 
infected country, which was clearly 
not the case before. This all sums up to 
what Ahrenfelt (2001) also points out 
that a change in second order a 
consequence is a new way of action to 
the same problems. 

In the model of Ahrenfelt (2001) it 
shows the dependency relationship 
between, for an example, an individual 
and an organization. This system can 
be applied to any person, organization 
or other system and show the relations 
when a change is perceived. Therefore 
a choice has been made of applying the 
model of Ahrenfelt (2001) to the 
organization Sri Lanka Unites.  

Surrounding World

School Context

Change Agents

SLU

Model 4: Interactive relationships during change  



 39 

This can be seen in model 4, which shows how the relationships are between all 
involved actors who are having a role when a change is perceived. In the middle of this 
figure, the core of the change, I have put Sri Lanka Unites. In the next layer in the 
system the change agents can be seen, as the role they are having on implementing 
change is massive. The third layer I have chosen to apply the school context and as 
important and which is surrounding the whole system is the surrounding world which 
can be the community, the nation as well as the diaspora living all over the world in 
Tamil and Sinhala communities. All those three groups/levels have a massive meaning 
on how the change is perceived and how successful it will be. The interactive levels 
change and co-relations are building up, as a change is perceived. This is illustrated 
with the arrows that start from the core. SLU does co-relate on an instant basis with the 
change agents as well as the change agents are giving back to SLU in form of loyalty 
and expanding the interest for the organization. So to be able to expand Sri Lanka 
Unites has to get the change agents attention and full interest of what the goal is and 
how to get to reconciliation. The next level is the school context of the change agents. 
To be able to multiply the experiences which the change agents has and to gather an 
interest of what Sri Lanka Unites, it is all about the importance of getting the context of 
the schools interest and understanding. This is often seen as the tricky part especially at 
mono ethnical schools. From there on is the whole community and surrounding world. 
Everything is co-related and to be able to get this massive change in mind-set and 
attitude in Sri Lanka all levels has to be included. As can be seen it is not a change you 
do over a day.  

According to Mezirow (2008) transformative learning is a process by which human 
beings change frames of reference that is to say mind-sets, habits of minds and meaning 
perspectives and the sets of assumptions and expectations all with the aim to do them 
more inclusive, open, reflective and with emotions able to change. Frames like this are 
to prefer because they are more likely to generate opinions that will be a more justified 
guide to action. The process that have been seen among the interviewees before, during 
and after the Future Leader Conference shows that it is transformative learning that had 
happened as the reality of the interviewees have changed and are differing a lot from 
before. A significant sign of this is the amount of activity they partake in after they have 
been in contact with FLC and SLU. Before they felt that they could not do anything or 
whatever they did would not help. Now this is changed as a tremendous way of action is 
taken among the change agents. First and foremost the change is happened among them 
as individuals. Change about the others and the realization that even if the others are far 
away from Colombo, they are not that different from themselves. Changes have been 
seen in the society as they are acting as change agents among the others they know best 
– the youth.  

Regarding to Mezirow (2008) who means that human beings change frame of reference, 
this is exactly what have happened for the interviewees when it comes to understanding 
that some things can not only be black or white. When going through the theory about 
transformative learning by Mezirow (2008) it is found to be very applicable to this 
essay. The point with transformative learning is that the mind-set and perspectives has 
to be changed to make sure another way of action can take place. For this to happen a 
self-reflective learning progress among the individuals has to be seen. The findings in 
the result show that self-reflection has been made among the interviewed. Because now 
they see themselves as a part of the solution instead of just watching helpless and 
feeling useless or part of the problem.   
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5. 1. 3 SLU and the future of Sri Lanka 

As seen in Sri Lanka Unites, this organization tries to make an impact on the country 
and the generation to come. What they as a organization show is that they can make a 
difference in Sri Lanka but, regarding to Crowther (2008), then the movement have to 
be organized. According to the interviewees they are amazed of the level of organizing 
and what SLU achieves. According to Crowther (2008) it characterizes a movement as 
it challenges the status quo. As presented in the result so do the change agents. Never 
before have they seen such an effort and a change taking place within them but also 
what they experienced at FLC from others afterwards as well. Crowther (2008) also 
means that the ones that educate the masses, which in this case is change agents, has to 
be educated. That is a point where SLU have done a correct choice according to 
Crowther (2008) as they are putting a lot of effort into the change agents who are 
student leaders at their schools. Hence they already have experience of leading and 
listening to people as Crowther (2008) point out is very important when spreading the 
word of the movement. By choosing the right people and educate them as SLU does at 
the Future Leader Conference, social change can be accomplished. 

Purcell (2008) means that people moves towards higher and more universal needs and 
purposes. The result shows this where a light bulb have started shining above the 
change agents, when realization of that they themselves can be the solution to a long 
infected problem which has affected the whole country. A difficulty expressed by one 
of the leaders of SLU is why some schools only prioritize academics when they could 
play an important part in what could be most important achievement to their country 
during their lifetime. Purcell (2008) also means that it is an internal battle against learnt 
cultural norms that takes place during transformative learning, as critical reflective 
learning process is a part in that.  

Ahrenfelt (2001) means that changes within the system will take time, which is 
something that the result chapter shows very clear. The transformation of attitudes all 
around the country will take time, this is only the beginning. However, as the change 
agents also realize that it will take time before a real difference will be seen. If a change 
of reality is to be seen then a change of the second order needs to be made. This is 
something that the found data in the result chapter and Ahrenfelt (2001) agrees on. 
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6. Discussion 
This is the final part of the research. Therefor the aim of the essay, result and 
interpretation chapter together with my personal experiences gained in Sri Lanka will 
be discussed. The major findings in the study will be highlighted and compared with 
former research as well as suggestions for future areas of research will be shared. 

To recall the aim of the essay it is as seen below: 

“Understanding of the change agents experiences and attitudes regarding the 
reconciliation initiatives provided by Sri Lanka Unites and what the initiative mean for 
the change agents and their country’s future road to peace” 

6. 1 Reflections and filling a gap  

I had first hand experience from living in Sri Lanka and seeing some of the cultural 
differences and prejudices that exists around the country. Thus when I heard about Sri 
Lanka Unites I got intrigued and wanted to know more about what they can actually do 
to influence people. That is the basis of this essay and this is what inspired me to 
contact SLU to make this study. 

Even though I have seen some of the cultural differences with my own eyes it is 
difficult to understand what goes on beneath the surface and what people really feel. 
When I came back to Sri Lanka a second time I did not really know what to expect 
when it came to reconciliation, the actual work and progress that SLU is making. 
Already during my first contact with one of the leaders of SLU, I was impressed with 
the vision and passion that they have and what plans they have for the organisation. 
However, I always knew that vision and reality are two separate beings and thus I 
wanted to see first hand how the former FLC participants felt about their own attitude 
change. Not only in their own lives but also towards a wider context in the country. 
Looking back at it now it is astonishing to see the passion the change agents actually 
have for their country. They hunger for a united Sri Lanka that is peaceful and without 
stereotypes and prejudices that holds them back. They do not want to keep living the 
life that their their parents and grand parents been forced to live, in regards to the 
conflict and stereotypes which have been pushed down their throats. 

From this study it is clear that all of the interviewees have had great experiences with 
SLU and the Future Leader Conference that they have attended. They all praise the 
opportunity of meeting other cultural groups and really form relationships with people 
that they would never meet and get to know under normal circumstances. They are all 
agreeing that it has changed their attitudes and views on their fellow Sri Lankans. The 
change agents are after the FLC even prouder and happier to be Sri Lankans themselves, 
as it is no longer all about the ethnic identity. The impact from the Future Leader 
Conference is unmistakable and judging from the interviewees experiences the work 
that SLU are doing is a great start to close the gaps between ethnicities and cultures and 
to fuel the on-going but slow moving reconciliation process. 

Speaking of reconciliation I simply had no idea how far this process had come in Sri 
Lanka since the end of the war. The more I talked to the more I understood that Sri 
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Lanka as a nation has their work cut out for them if they want a totally united people 
and country. Living in Colombo it is easy to get fooled by the mixed ethnical and 
cultural groups that you see on the street. This does not mean that there aren’t any 
problems under the surface in the city or even openly in other parts of the country.  

FLC is supposed to be the catalyst to get the notion of peace, understanding and 
reconciliation into the participant’s minds. It is in these youths that the very important 
seed should start to grow to keep the fire burning. However, the purpose with SLU is 
not only to reach out to a few hundred youths per year but through this create a snow 
ball effect that will spread the words of reconciliation and togetherness around the 
country in order to decrease stereotypes and reduce the risk of ethnical and cultural 
related conflicts. This has to become a reality. The ripples on the water, which the 
change agents can create, must happen. As it does not matter in the long run if only a 
few hundred-school prefects will be exposed for the Future Leader Conference. Found 
in the result is that a new change of culture is happening within the change agents that 
attend the Future Leader Conference but to make a difference in Sri Lanka an extensive 
spread has to come.  

However, what I have been able to observe through this study is that change is 
happening within the youths that get exposed to Sri Lanka Unites. They are not only 
more open now toward new cultures they are also more willing to communicate this to 
others around them. Even though some of the mono ethnical schools don’t have SLU 
chapters that takes these questions forward in a more straightforward approach they do 
have change agents that are just that, agents that initiate change. Change in this case 
means positive communication that leads to an increased understanding and less 
misperception and suspicion.  

The experience that the change agents have at the Future Leader Conference and 
everything else is regarding to SLU very important. It is definite that SLU means so 
much for the change agents as they see that SLU and the effects it has is the hope that 
Sri Lanka can rely on and trust on for a peaceful future. The change agents knows how 
the experience with Sri Lanka Unites has changed their own attitudes, they also want to 
see more people experience the same changes in prejudices and reality as they have 
been through.  

The answer towards reconciliation is there and it is happening but the major effects will 
take a long time to see. The change agents themselves have to move up and lead the 
country as well as get rid of doubts about what change they can do in the society. 
Prioritizations in the schools regard and taking their responsibility is important when Sri 
Lanka is moving towards reconciliation. But again, it’s not easy to change this as the 
prioritization towards reconciliation differs between the school and contexts. The youth 
has neither heard of reconciliation before nor have different prioritization, as they do 
not see themselves as part of the solution. 

The initiatives of Sri Lanka Unites means the whole world to the change agents and 
they also think it is the biggest hope for the nation, if peace will last. It will take time 
before a massive change will be seen among the Sri Lankan´s, as the older generation is 
a big roadblock to the whole reconciliation process. The prejudices the older generation 
are having, because of their war experiences, that it is hard to change their perspective. 
The youth who are in contact with Sri Lanka Unites only want to live a life in peace 
with their fellow Sri Lankans. This is hard to implement when a continuous spread of 
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prejudices of the older generation is on-going. The two forces are very strong in 
different ways. The older generation has fuelled their worldview for a very long time 
whereas Sri Lanka Unites is a new movement with new passionate ideas for 
reconciliation. SLU achieve this through their people who are from different 
backgrounds, meeting each other working towards a common goal. Only time will tell 
what movement that will be the strongest.   

I also want to point out that this essay is a total new research of this phenomenon in Sri 
Lanka, but also in a worldwide context as the lack of pedagogical research concerning 
change agents and post war development is extremely limited. Even though it is a very 
current area of pedagogy as conflicts all around the world and xenophobia are rising 
which shows the importance of agents that initiate change in the societies. Hence this 
essay has a huge role to fill as to show the importance of change agents and the way 
they can change their own and others attitudes and also be the leaders of change. This 
essay also focuses on the importance of civil society to be actively involved in their own 
destiny and not blames the past and future on government and older generations.   

The research in this essay now shows what has started to happening within the society, 
which clearly regarding to article of Orjuela (2003) was not there before. This essay 
shows a very different Sri Lanka, a new generation that is willing to change and who 
also are not afraid to put in hard work to make this vision come true. Sri Lanka Unites 
creates awareness among youth, what they are able to do to be role models and what 
they carry in their hearts from the Future Leader Conference is a new starting point for 
all youth. Instead of the passivity which Orjuela (2003) points out among the civil 
society in Sri Lanka a totally different development can be seen among the youths 
connected to Sri Lanka Unites. They want to see a change in the society as they 
themselves had experienced that there is no difference among youth from whatever 
background or what they have gone through. For an example has all youth in a direct or 
indirect way been affected of the war and that is what the youth of Sri Lanka all have in 
common.  

It takes time to make a change in attitudes and to reduce the stereotypes of each other. A 
few years have passed with the movement Sri Lanka Unites and three Future Leader 
Conferences’ has taken place. This is a good start as change is happening within for an 
example change of attitudes. Imagine that the spirit that Sri Lanka Unites creates lasts in 
the years to come. A conclusion of this would be even stronger attempts to change the 
mind-set and attitudes within Sri Lanka.  

What also has surfaced in this study is the resistance from the mono ethnical schools to 
really embrace the work that SLU is doing. To some extent they are even undermining 
the very essence of Sri Lanka Unites purpose just by being mono ethnical. As the vision 
that Sri Lanka Unites are aiming for with one united Sri Lanka where there is no 
difference or focus on the ethnicity, which differentiate people and people. It is no 
coincidence that in neither of the mono ethnical schools, that had participating 
interviewees, had SLU chapters. Thankfully the school prefects from the mono ethnical 
schools, that attended the FLC, are happy for the opportunity and experiences they got. 
It really changed their attitudes. To live in peace is for all change agents the only way 
forward and the commitment are like a strong fire burning in their eyes with hope and 
confidence that it can be the reality.  
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To imagine that the SLU spirit lasts this can very possible concludes in many positive 
effects. A political awareness both on a school administration level as well as on a 
national level can be one of those effects. Political awareness could be a reason for a 
national wide debate, where this post war phenomena lifts up and the forces for peace 
collaborate. A result of awareness within the school administration could be that more 
multicultural schools start up as well as changes from mono ethnical schools to multi 
ethnical schools takes place. Including that the awareness of the drawbacks of mono 
ethnical schools are being debated. This would automatically highlight the stereotypes 
and create a basis for self-reflection among Sri Lankan´s. 

Because found outs in this essay shows that it is a very clear line that differentiate the 
mono ethnical schools and the multi ethnical schools. None of the mono ethnical 
schools in Colombo has a SLU chapter, because clearly they do not prioritize this of 
different reasons. Which is a shame because schools are public institution and should be 
role modelling from the very beginning, not the opposite. The mono ethnical schools 
are working against the merge of Sri Lanka into one nation, as it instead of a mixed 
school. Mono ethnical schools become bubbles in the society with different worldviews 
and priorities. This contradicts the findings of the multicultural schools as they all had a 
SLU chapter. Also, their school administration were very motivated to create a change 
in attitudes in lines with the aim of SLU.  

The principals and school administration on the mono ethnical schools counteract the 
very vision of the youth movement, that no matter background and ethnicity from Sri 
Lanka they shall all live together in peace and as friends. To have mono ethnical 
schools from the first place, kind of uplifts the visions that some ethnicities are stronger 
and more important than others. For the interviewed that attends mono ethnical schools 
the frustration is very strong, as they themselves have experiences the positive effects of 
the Future Leader Conference. However, when their principals are not interested or 
listen to their opinions it gets much more difficult to create the necessary change. Hence 
the importance that Sri Lanka Unites as movement grows in Colombo and in all other 
parts of Sri Lanka is very important. This especially to put the mono ethnical schools in 
a minority position that might invoke a change. To merge different schools with 
different backgrounds is what the country need. This does this research of this essay 
shows very clearly. As there is an opposition towards change on the mono ethnical 
schools among the school administration. 

Another found out in the result also points out to the future of SLU that shows the need 
of SLU to develop its own organization. Where power politics may come in within the 
movement, as the brain of the organization is in the area of Colombo while the heart is 
in the rural areas. As suggested this has to even out. This is one of the improvement 
points within the movement Sri Lanka Unites should consider. 

The result in this essay shows very clearly that there is an on going change process. This 
essay´s interpretation chapter displays a strong tendency that the younger generation has 
decided to shape their own destiny and not build on the former generations attitudes and 
decisions. To compare the findings of this essay with the vision of Sri Lanka Unites 
from the result chapter quoted the interviewed leader of SLU “To become friends, visit 
each other, being a voice for each other in there own community, to do projects 
together. That is what we want to expand! If we can build those relations we will take 
over the country!” This is what the result chapter shows very strong tendencies of 
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among the interviewed change agents. Imagine if Sri Lanka Unites can keep growing 
and expanding in the future. The vision of the organization and the quote of the 
interviewed leader is not far away from what we can see on a smaller scale today. 

Cardozo (2008) has done a research on formal peace education in a Sri Lankan school 
setting. He concludes that it can be biased to do only formal peace education as the 
conflict is so infected that the teachers who should be role models to the kids and give 
them a good attitude just pass on their own stereotypes and attitudes. It is concluded in 
this essay that attitudes of hatred often are something, which is passed down from the 
older generations. By then there is no stop and the stereotypes are always there, 
especially if it has been a long conflict. Compare Cardozo (2008) formal peace 
education research with this study and a big gap is filled. What is also unique in this 
essay are the findings of what the elder generation passes down to the younger 
generation in terms of stereotypes and prejudices as is also a finding in Cardozo´s 
research.  

Maoz (2000) show in the research sign of an attitude change, which happened among 
Palestinians and Israeli, when they met over a few days. This effect and change in 
stereotypes that “they are just like us” happened also at the FLC. 

Orjuela (2003) show in her research that NGOs in Sri Lanka has a top down approach. 
Shown in some of the improvement points in regards to the result this is one of the 
criticisms of the SLU movement. On the other hand is a commitment and a will of 
achieving changes shared by them all. In general, according to Orjuela (2003), does 
peace activities in Sri Lanka not have any big numbers that attract them. This essay 
shows a difference from that with the new peace movement Sri Lanka Unites. Orjuela 
(2003) also means that when an organization with a broad network that reaches all 
locations of Sri Lanka then this could be a solution to the reconciliation process. It is 
shown in the result of this essay that a reconciliation change is happening on the 
grassroots’ level and it is spreading. Orjuela also means that one way of addressing the 
reconciliation issue in Sri Lanka is for people to meet their “brothers and sisters”. This 
has happened and is happening with an attitude change among the participated unlike 
anything seen before. It is also important to point out the importance of the gap in years 
and what happened between Orjuelas (2003) research and this essay, which took place 
in 2012. During the time Orjuela (2003) finished her article the war was on going in Sri 
Lanka. This is a huge difference from the latter research and this research, because from 
the year of 2009 it has been peace. It is the same country but with a different story to 
tell and most importantly in the transition of building a sustainable peace in mind-set 
between all Sri Lankan’s.  

Research has also taken place by Sinatra, Kardash, Taasoobshirazi & Lombardi (2011) 
about attitude changes among change agents as students. This does however not show 
what actually made them change since no deep interviews have been made. Thus this 
research does what barely any other research of change agents has done before.  

6. 1. 2 Future research 

A very interesting area of further research is to find out the capability of the change 
agents, how big there potential of changing others are. Another question mark is as 
following, if SLU can spread their word as well as multiplying the experience of the 
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FLC and reach not only the ones at the conference but also to the communities of the 
participants. Thus, the real question is how does the work of SLU affect people in the 
vicinity and community of the participating change agents? This is my main suggestion 
for further research on this topic. 

There are several additional areas that I have found interesting for further research. One 
area is to focus on different parts of the organization Sri Lanka Unites. For an example, 
to only focus on the team members and the organizing core of SLU and how they reflect 
on their own learning and development since they first came in contact with SLU. As an 
alternative area of research I would suggest to copy this research and have data 
collection from only the rural areas instead of Colombo. For an example, one school up 
north that is Tamil dominated and one school down south that is Sinhala dominated. 
How the attitudes and experiences regarding the other ethnicities differentiate from each 
other, would be very interesting which I assume from experiences from this research 
would differ a lot. Even to do this research again, with the same setup, within a few 
years apart and see if there has been any progress with the organization including how 
the change agents experience the climate in the country and the ripeness for 
reconciliation. I also found the political aspect very interesting in this area, in a few 
years the country might see things differently and then have a different national 
perspective on the reconciliation as a whole. 
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8. Appendix 1 - Interview guide A 
 

Interview guide: change agents that do have a Sri Lanka 
Unites chapter/club on their school 
 

• Thank you for your time! 
• Brief about the area of research 
• Record for my own use, not sharing 
• Ethics as confidentiality 

Introduction 

Can you please start and tell me a little about yourself? 

How are you connected to SLU? 

When did you attend to Future Leader Conference? 

Can you share your experience that you had at FLC? 

How have you utilised the experiences you had in FLC? 

 

Changes in Micro Culture (school) 

Example of questions: 

How long time has it been a SLU chapter on your school? 

Do you know how your fellow student’s attitudes were towards reconciliation before 
the chapter was installed at your school? 

How have you experienced possibilities to influence things as attitudes regarding 
reconciliation at your current (or former) school? 

What role do you think you have in this as president of the chapter, regarding bringing 
new ideas of reconciliation to your school? 

What do you as president/active member talk about to other students? 

 What kinds of activities are held of the chapter on your school? 

Is there an interest of the topics you and your school chapter are talking as well as 
holding activities about among the students?  
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In what ways do you think you can influence the students at your school with ideas of 
SLU? 

Have you experienced any difference on the student’s attitudes regarding reconciliation 
since the start up of the SLU chapter? In what ways/ how? 

 

Changes in Macro Culture (community/society) 

Example of questions: 

Do you think your work within the chapter can affect your community?  

Have you seen any effects of your work at the SLU chapter outside your school? 

Do you think Sri Lanka Unites can influence the reconciliation process of the country? 

Have you seen any effects Sri Lanka Unites have had on the overall peace process in Sri 
Lanka? 

 

Peace and Future 

Example of questions: 

What do you think about the youth’s role in the reconciliation process of Sri Lanka? 

What do you think Sri Lanka Unites as organization can bring to the peace process of 
Sri Lanka? 

What does Sri Lanka Unites mean to you? 

What do you think Sri Lanka Unites and the future of Sri Lanka? 

 

Finishing up 

Of the things that you have said, is there anything that you like to clarify? 

Something that you would like to tell me about that concerns these areas, but as I have 
not asked about? 

Is there anything that you would like to ask me about? 

 

Thank you Very Much! 
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Appendix 2 - Interview guide B 
 

Interview guide: change agents that do not have a Sri Lanka 
Unites chapter/club on their school  
 

• Thank you for your time! 
• Brief about the area of research 
• Record for my own use, not sharing 
• Ethics as confidentiality 

Introduction 

Can you please start and tell me a little about yourself? 

How are you connected to SLU? 

When did you attend to Future Leader Conference? 

Can you share your experience that you had at FLC? 

How have you utilised the experiences you had in FLC? 

 

Changes in Micro Culture (school) 

Example of questions: 

Is it a SLU chapter on your school? 

How long time has it been a SLU chapter on your school? 

Do you know how your fellow student’s attitudes were towards reconciliation before 
you went to FLC? 

How have you had possibilities to influence attitudes regarding reconciliation at your 
current (or former) school? 

What role do you think you have in this as a participant of FLC, regarding bringing new 
ideas of reconciliation to your school? 

What do you as a FLC participant talk about to other students? 

Is there an interest of the topics as FLC/SLU you are talking of among the students?  
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In what ways do you think you can influence the students at your school with ideas of 
SLU/FLC? 

Why do you think there´s no chapter at your school? 

Have you experienced any difference on the student’s attitudes regarding reconciliation 
since you went to the FLC? In what ways/ how? 

 

Changes in Macro Culture (community/society) 

Example of questions: 

If you had a SLU chapter, do you think your work within the chapter could affect your 
community/society?  

Have you seen any effects Sri Lanka Unites have had on the overall peace process in Sri 
Lanka? 

Do you think there is a reason in society why there’s no chapter at your school? 

 

Peace and Future 

Example of questions: 

What do you think about the youth’s role in the reconciliation process of Sri Lanka? 

What do you think Sri Lanka Unites as organization can bring to the peace process of 
Sri Lanka? 

What does Sri Lanka Unites mean to you? 

Do you think that you will get a club/chapter at your school? 

Finishing up 

Of the things that you have said, is there anything that you like to clarify? 

Something that you would like to tell me about that concerns these areas, but as I have 
not asked about? 

Is there anything that you would like to ask me about? 

 

Thank you Very Much! 



 53 

Appendix 3 - Interview guide C 
 

Interview guide: a leader of SLU 
 

Introduction 

Can you please start and tell me a little about yourself? 

How did you come up with the idea to start this organization? 

Main 

What is the aim and vision of Sri Lanka Unites? 

What do you think SLU means to Sri Lanka today? 

What do you think SLU will mean to Sri Lanka in the future? 

What role would you like SLU to play in the current and future reconciliation process of 
Sri Lanka? 

What does SLU do to push the peace process forward in Sri Lanka? 

In what ways can you see that Sri Lanka Unites are doing an impact on the schools 
where the SLU chapters are active? 

In what ways can you see that SLU are doing an impact to the society of Sri Lanka? 

How do you see the influence connection between ta school and the 
community/society? 

Sri Lanka Unites as a social movement... Why do you think SLU can do such an impact 
with being a movement? 

 

Finishing up 

Of the things that you have said, is there anything that you like to clarify? 

Something that you would like to tell me about that concerns these areas, but as I have 
not asked about? 

 

Thank you Very Much! 


